Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q1 Overall, how satisfied were you with the overall application process?

Answered: 767  Skipped: 2

(no label)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Extremely dissatisfied . Dissatisfied [] Neither satisfied/dissatisfied
[ satisfied B Extremely Satisfied

EXTREMELY DISSATISFIED NEITHER SATISFIED EXTREMELY TOTAL
DISSATISFIED SATISFIEDIDISSATISFIED SATISFIED

(no 3.91% 1.43% 2.09% 29.99% 62.58%

label) 30 11 16 230 480 767
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Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q2 How satisfied were you with communications and support during the program?

Answered: 766  Skipped: 3

(no label)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Extremely dissatisfied . Dissatisfied ] Neither satisfied/dissatisfied
[ satisfied B Extremely Satisfied

EXTREMELY DISSATISFIED NEITHER SATISFIED EXTREMELY TOTAL
DISSATISFIED SATISFIEDIDISSATISFIED SATISFIED

(no 3.26% 1.31% 5.09% 27.68% 62.66%

label) 25 10 39 212 480 766
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Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q3 How satisfied were you with the delivery time of your grant payment?

Answered: 765  Skipped: 4

(no label)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Extremely dissatisfied . Dissatisfied ] Neither satisfied/dissatisfied
[ satisfied B Extremely Satisfied

EXTREMELY DISSATISFIED NEITHER SATISFIED EXTREMELY TOTAL WEIGHTED
DISSATISFIED SATISFIEDIDISSATISFIED SATISFIED AVERAGE

(no 3.53% 0.92% 1.96% 22.22% 71.37%

label) 27 7 15 170 546 765 4.57

3/137



Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q4 What could have been improved?

Answered: 417  Skipped: 352
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Fighting Chance Fund Program Business Follow-up

RESPONSES
Thank you for all your help..

my check was approved, mailed out and never received. had to stop payment and have re-issued.....very timely... | had to
do all the follow up work myself

Nothing - St Pete did an outstanding job of supporting its businesses!

It was seemless

No complaints. Was very satisfied

None

| had no problems, | feel things went smoothly.

na

Thank you, | was very grateful for any help | could get for my business!!!

SOME OF US HAVE DIFFERENT FISCIAL YEAR END LIKE US Oct 1 to Sept 30 We had some difficulty with our 1120
submission but all worked out

Our restaurant didn't qualify for the grant during the first round. | would have liked to see the grant be available to more
businesses from the start of the program. But we are very thankful!

Nothing. I'm very grateful. Thank you!

Not much. | thought it was very smooth and efficient. Grateful for the support.

The overall process went well with no complaints. Thanks for the help during this pandemic.
went very well

Great Job

You guys did an amazing job! 5 stars :)

It was an easy process. | can not think of an improvement.

... the only improvement would be higher awards to more people, for a continued time , because we haven't recovered and
this is far from over ... Thanks to our leadership for your support of our community .... mike

Possibly another round or at least more promotions/marketing toward the smaller locally owned businesses.
Nothing at all excellent service

Would have been nice to be able to see where the grant application was in the que at any given time. | was
wondering/waiting.

We were originally denied the grant due to our business classification. The second grant that was established, | called and
inquired about the original grant, so that is how | learned of the second grant. | don't know if someone would have reached
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SurveyMonkey

DATE
11/3/2020 1:51 PM

10/23/2020 12:18 PM

10/20/2020 6:36 PM
10/16/2020 11:58 AM
10/8/2020 10:39 AM
10/8/2020 4:11 AM
10/5/2020 8:32 AM
10/4/2020 3:28 AM
10/2/2020 5:42 PM
10/2/2020 4:17 PM

10/2/2020 8:03 AM

10/1/2020 6:35 PM
9/30/2020 8:45 AM
9/30/2020 8:33 AM
9/29/2020 2:01 PM
9/28/2020 5:10 PM
9/28/2020 2:28 PM
9/28/2020 1:57 PM
9/28/2020 1:02 PM

9/27/2020 1:15 AM
9/26/2020 2:57 PM
9/25/2020 6:02 PM

9/25/2020 12:04 PM
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Fighting Chance Fund Program Business Follow-up

out to our company or not to re-apply for the second round of the grant, but that's the only thing that sticks out in my mind.
Otherwise, the communication was outstanding.

The process were good would not change
Nothing. You guys were amazing, thank you.

In general, given the influx of applications at that difficult time, | believe that everything was done well: the form of filing is
clear, with proper accounting, there is not a complicated set of necessary documents. A bit long in terms of time and
ambiguity in the process of waiting for a decision on the application. This uncertainty was somewhat frustrating at that very
difficult time for small businesses.

The process was welly organized and very much appreciated, thanks again

Nothing.

| understand that there were other offers made, and | didn't know a thing about them. We had to move out of our location, so

we are trying to work from a different location without customers, but on line and word of mouth.
Nothing, the process was seamless with good communication. Kudos to the team!

Everything was perfect

Everything went smoothly and it took no longer than the estimated time to receive the grant.
nothing

Nothing | can think of. The people | dealt with were very knowledgeable about the program and very helpful. The funds
arrived promptly and were an incredibly appreciated blessing. | cannot THANK YOU ENOUGH!!

| had to apply 4 times because my business in the city (private practice mental health therapy) , which did take a huge hit
from covid (I lost just about all my clients) was not eligible until the final round when the money was much smaller.

nothing, appreciate the financial help and clear communication.

The grant paid my landlord, my employees, but not me

It was difficult to get answers to my questions

Allow small businesses owners who don't reside in the city of St. Pete to apply for the grant in the first round.
Amazing process.... so grateful

Was very helpful

explaing of what paperwork is needed upfront

Proccess faster

Higher amount of grant

CLARITY on what is essential.

Not making the business owner have to live in St Pete to be eligible in the first round.
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9/24/2020 4:43 PM
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9/24/2020 2:45 PM
9/24/2020 2:15 PM
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9/22/2020 5:45 PM
9/22/2020 5:24 PM
9/22/2020 4:51 PM
9/22/2020 3:33 PM
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Fighting Chance Fund Program Business Follow-up

web interface was a little clunky as | recall. Having also applied for funds through the PinellasCARES grant, | would
recommend taking a look at their web interface. It was very simple, easy to follow, and responsive. | would also have spent
more time and effort on researching the needs of artists, and those that work in support of the arts in City. We have, for a
long time, not fit the mold of traditional employment, yet we were the first to feel the effects of the pandemic closures,, and
likely will be the last to recover. There were a number of cracks in the grant program that allowed people in the arts to fall
through, and that's unacceptable in a city that derives so much benefit from our efforts.

The grant program went very smoothly, and swiftly.
I noted adjustments made to the program but no suggestions from my perspective

Not much really - the process was easy, it was fast, and | was so grateful to receive the help during these tough times.
Thank you all so much. Eniko (Sans Market)

Absolutely nothing. Every single person | spoke with was extremely helpful.
Can not recommend any improvements, the application was easy to comprehend and use.
Nothing

When the phase that included at-home businesses was rolled out, | think the paperwork required to complete the application
should have been modified.

Better communication.

| am grateful for the grant however | was not happy with the amount | received given the loss | have incurred over the past
two years resulting from poor City administration. | think | deserved to get a larger grant and was not notified about the
amount or the justification behind what | received.

second rounds considering how long we have been impacted.How ever | am so thankful.l would probably be out of business
without it. Thanks for the help.

hey, i'm very grateful for the funds so hate to criticize. but when i was working on the county one they were supporting me
totally. like, i submitted the wrong shit, and a guy wrote me telling me what i needed. he probably wrote me 6 different times
to help me and to answer questions. i could never get anyone to help with the city's. i know everyone's overburdened and
understaffed, and i'm definitely not upset or anything. but it was a marked difference. since i was doing them at the same
time the contrast was obvious.

It was a very easy process!
Nothing that | can think of. Process was very simple and thorough. Was very satisfied with the help. Kept us afloat!
Just little paid for lease

Youccould have had some flexibiliy in the program. When i originally applied - for the $5K - We were turned down because
our office is in an old house we bought on 2nd Ave and renovated. but because our office is in home and doesn't serve walk
in customers (i.e. commerical building) we were turned down - as a result of that and other setbacks we had to lay off most
of our staff.

Nothing

nothing
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Fighting Chance Fund Program Business Follow-up

The application was easy to fill out and did not take long at all. Thank you for making it simple!
We were very happy with this opportunity to receive support!

Help me Pay a lot of costs for the Salon Thank you

The Qualifications

All required documents feed should be easy to allow upload. Some additional documents were requested but it was
originally uploaded.

This was the only help we received from any of the programs and it had a huge affect on our overall operations during this
trying time.

Some of the processes online did not work as well as they could. Making it difficult to complete the application
I got my check months later but am very grateful | got one

N/A

| believe that the entire process was seamless therefore | cannot recommend any improvements.

Nothing

Honestly, this was one of the easiest, stress-free applications we have ever encountered. We are extremely grateful to your
team and do not see any areas in need of improvement. Thank you all again for the wonderful things you have done and are
still doing for the small business community!

| didn’t know exactly when | received it & | don’t remember how | found out. but hen | check my account & send | was
approved

Happy

Your program was very easy to follow and assists was greatly needed

not 1 thing could have been better. this was perfection

Satisfied

N/A

| appreciate the help = just hoping my business survives till after this election and covid - Thanks Robin
Amount

Nothing to me. The program was great and the response was very timely. Thank you again

This was a huge blessing to myself and my business and | couldn’t have asked for a better experience. Thank you!
| have no suggestions for improvement; everything was very easy and timely

Honestly it was a great experience for me. Thank you for everything.

when the process started; clear guidelines on who and when you can apply for funds. We had to apply mulitple times

8 /137

SurveyMonkey

9/22/2020 9:14 AM
9/22/2020 9:11 AM
9/22/2020 9:03 AM
9/22/2020 9:01 AM
9/22/2020 8:22 AM

9/22/2020 8:11 AM

9/22/2020 8:00 AM
9/22/2020 7:06 AM
9/22/2020 7:01 AM
9/22/2020 3:18 AM
9/22/2020 2:04 AM
9/22/2020 1:59 AM

9/22/2020 1:55 AM

9/22/2020 12:40 AM
9/21/2020 11:45 PM
9/21/2020 11:23 PM
9/21/2020 11:13 PM
9/21/2020 10:39 PM
9/21/2020 10:08 PM
9/21/2020 10:03 PM
9/21/2020 9:54 PM
9/21/2020 9:38 PM
9/21/2020 9:12 PM
9/21/2020 8:25 PM
9/21/2020 8:24 PM



90
91
92
93

94

95
96
97
98

99
100
101

102
103

104
105

106
107
108
109
110
111

Fighting Chance Fund Program Business Follow-up

because we were unsure how we qualified. We are satisfied with the grant and thankful for the opportuntity to work with the
city.

This grant saved us during a VERY hard month. Thank you for pulling this program together!
It was a mess from start to finish. Disappointed in St Pete and government in general.
Less complicated application process.

Add a VIDEO before the application. To explain it. It makes it easier to see a person talk. Then we can read the directions
to fill our application

| was not aware that the eligibility requirements changed until | had a conversation with the Chamber staff so | was able to
apply during phase two. | felt that the change of requirements should have been better communicated.

probably a little better communication with the staus of the grant. But | was so grateful to get the grant | cant be disatisfied.
| think Daycare should have been offered more grants as we were considered essential.
Nothing. | am just so grateful this grant even existed. Thank you so much. It help more than you'll ever know!

Thank you for the financial help - No improvement required. | appreciated the notice when you began to serve home based
businesses.

nothing comes to mind; the process was straight forward
NA

Wish there were more funds available to assist over a longer period as this pandemic is dragging out longer than we would
have liked

| found it went very smooth

| felt that your process was wonderful and can't think of a thing that could of gone better than what | experienced. Thank
you!

A sliding scale of needs

It would have been nice that previous applications could have just automatically be put in rather than have to resubmit each
time.

The process was smooth and no issues to annotate.

Amount of grant.

From my experience | can't think of anything .

No improvements on process. Very efficient.

The application was lengthy but | honestly can’t complain. This grant helped me so much in a time of need.

1st round excluded our business solely because the principles lived out of the city limits, even though all the employees
were residents and the business is in St. Pete. Should have allowed it from the beginning.
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Fighting Chance Fund Program Business Follow-up

Both the individuals that contacted me about this were amazing. | am so grateful to have been chosen to be a part of this.
As | needed it so bad due to the shut down of Covid. Things have still not going back to normal. So without this Funding |
would've lost my business. Thank you to everyone involved and to everyone who contributed and helped

The communication between the city and applicants
Better communication and a wicker response

The program was well-implemented, but if | had to come up with something that could be improved | will say better
clarification for which businesses qualify for the fund.

Everyone | worked with was helpful and generous with their time. Only problem was the first check sent to me never arrived
and required tracking, canceling first check, and issuing another. All was done as expediently as possible but the delay was
stressful.

nothing

| really appreciate everything. Thank you so much.
Nothing.

We're very thankful :)

Thank you for the great support.

Application process went seamlessly

Everything was done in a very timely manner. We so appreciate both the financial and emotional support shown to our small
business by the City of St. Petersburg.

Can't think of a thing

We felt the process was smooth!

The process was very smooth. No complaints at all.

Once | understood what you needed to be approved everything was very helpful

| was approved on my second application that went smoothly. The 1st round | wasn’'t approved and there was no
communication. Very disappointing as the 3rd round was $4,000 not the $5,000 | should have be entitled to. There was not
response to emails and no reason for not being approved.

Everything was just perfect Thank You

not a thing .. thank you

Application process

Process was fairly straight forward, so no changes would be recommended.

The fund really helped us get thru this pandemic and have nothing negative to say about the program. Thank you.

More staff availability for "last minute" questions
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Fighting Chance Fund Program Business Follow-up

Nothing. | truly appreciate it. Thank you very much!
Nothing! | am eternally grateful for the support... and my business is still alive in part because of the aide... thank you!
Better communication of the steps that were made during approval. It was hard to know.

The 3 rounds caused confusion because people didn’t realize changes were made That included them and stopped
Reviewing it.

Nothing, you guys were angels from above who handled an impossible situation better than | could have imagined. Thank
you for the bottom of my heart.

I thought the program was well run and executed. Thank you!!!
Nothing you have really helped me and my family. Thank you.
Nothing! Thank you so much!!!

| want to thank you - it was a blessing. The entire process was so much easier than other grant projects. We really felt that
there was no methodologies in place to slow down the process. Our thanks again. So proud to be part of the St. Pete
business community

Nothing that | can think of right now. | am grateful!

Communication

Less red tape, but | understand the necessity.

Nothing really everything was done on a professional level. Thank you and God-bless.
It should have been equal to the first grant

Everything was very good communication was great.

This is my first time applying for a grant, so I'm not really sure what to look for. | think the City did a great job of collecting
specific documents, which made the application process that much more involved.

The initial information could have been just a little clearer but overall it was not bad.

Clarity of qualifying qualifications

| think a short SHORT FAQ plus sample answers would help people who are not grant writing savvy and/or a poor readers.
Updates on the progress of the application would have made things a little smoother but all in all, great and easy process.
not a thing, doing great

not sure

I am very grateful for the help and support from the fighting chance fund.

Everything was so kind and amazing | can’t thank you enough

More funding available.
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Fighting Chance Fund Program Business Follow-up

Better communication when it came to the application, it took me a long time to find it the application.
Nothing

| thought you guys did an amazing job and we are so grateful to you

For me it was a smooth and easy process

Wish that our organization would have been eligible earlier in the process so that we could have benefited from a $5K grant
vs a $4K grant.

| was denied multiple times even though | never did anything different between applications. It seemed a lot of other
applicants were being disqualified as well. | did eventually get my money which | am grateful for, but | know other business
owners who never got the funds. It was quite confusing why so many of us were being continually denied.

Having the ability to call someone to ask questions about the application once it opened would have been ideal.
Nothing | am so grateful and impressed

I was denied 2 times for no reason. Finally after calling no lie at least 25 times | was able to file for the 3rd time. | finally
was approved and then payment took over a month to get to me. | had to calm several times about the payment no getting
to me. All and all was still grateful to get something in the end but wish it was so stressful to achieve.

Nothing at all every thing was great

Clarity in documentation needed for proof of brick and mortar location

| have no problem | get my response on time and get the fund as City promise
Everything was good, possibly a little difficult for the technologically challenged.

I would recommend that the application process is more streamlined and consistent. When we initially applied and
consequently denied, the reasoning for the denial was not consistent with what was required. After applying in the second
round, the application questions were changed;p thus, having to include information that was not requested before. Also, the
second round of funding was decreased.

| was super satisfied once | reached out to the mayor on FB. Shortly after that | received a reply and was approved. | Did
apply on the first day and they were on 2nd rounds by the time | reached out so | believe that my application was just lost in
the meantime. Once y’all got on it though, it was great. Thanks so much

Seeing the smaller businesses a little earlier.

Wonderful program and | am grateful to have been selected. Only suggestion might be to reach out to communities that
have a higher percentage of sole practitioners to see if they might qualify in the future. Thanks again!

The process was easy to follow. | can't think of anything to improve. My final document did have inconsistencies that |
emailed about on the platform.

Nothing everything was great
More visibility to small business

It was done very well. We appreciate it!
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Fighting Chance Fund Program Business Follow-up

It felt as though we didn't know where we stood or when we would get the funds we were awarded. There was some kind of
system mistake, where we were entered into the contractor system, but otherwise Tony was very responsive and helpful.

Nothing as it was fast and very easy to do online.

The documents you needed were way over the top. | purchased a house and lot with less documentation. Also, being in a
required form was a problem for me, for someone who is not tech savvy, it was very difficult and | am sure some people
who really needed it could not figure it out or had to pay their accountant a heavy fee for doing it for them.

You could have opened it up to less traditional brick and mortar businesses earlier.

The only thing | think that would have made it better, if funding would have been more equal across the board. Yes | own a
food truck, but we aren’t a home based business. We were forced to go under that criteria due to the requirement. We are
thankful for the assistance

Honestly nothing! It was quick and painless

The process was quick, easy and efficient. Thank you for the quick response and distributing funds to help local
businesses during the pandemic.

Thank you for this program and opportunity. It was a relief during this difficult time of business closures.
Nothing it was perfect. Very professional and efficient. Many thanks!

All went well based on my experience.

No complaints, thank you!

This application was extremely user friendly. | am so grateful for the opportunity.

The team did a great job streamlining and explaining the grant program. Thank you for the assistance and for all you do
during these enduring times.

All good for us.
Everything was a great experience!

Thank you very much the grant went to sluppy bills that had been hard to recover from job cost which are at very low now if
there is any more help or grant possible please forward me the link thank you for your help from the city of st pete and
Mayor Rick krisemaK sincerly yours Mr. David Getchell SR MANGER. DAVID GETCHELL LLC

Being a public servant is a thankless job and | appreciate what every one is trying to do. Every little bit helps and it's going
to be a long recovery and a lot of us might not make it. But all we can do is try our best everyday.

I wish all the application processes we used were like your. Nice to see where you are in the process. | was a very
welcomed experience.

It was an easy process that helped me keep my business open.
not penalize home based business's

You folks did a great job!
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Fighting Chance Fund Program Business Follow-up

Everything was understandable.

Communication timeline after the application was subbmitted.

The email with approval info came twice and | was a bit confused.

More money @

Thank you so so much for helping, we could not have made it without you.

A straightforward way to check the status of an application

| was very thankful to receive the funds so quickly once they included the home base businesses!
Nothing - it was so easy to apply!

Have not received funds yet.

If possible provide a live person someone who can be called for questions.

| don't think you could

Nothing

My business category was not eligible until Round 3 or 4, which was frustrating.
Everything was handled perfectly.

Nothing.

| was very satisfied with the process. As most businesses, | am finding that as this pandemic continues it has reached
past the initial help that was available.

It was overall great.
This is the first pandemic | have ever experienced as a business owner so | am not sure at this time.
No complaints

There was a confusing question on the application | called to get clarification on and it took a while for the approval to come
through but once it did the check was promptly delivered. Thank you

This process was very straight forward and reasonable. Thank you!
No comment.

The whole process went fairly smoothly.

More money

The only issue | had was ultimately with the city and their tax certificate department. That was separate from the grant
process so doesn't really apply, but | figured I'd mention it.

More clarity in the beginning on time frame
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Fighting Chance Fund Program Business Follow-up

Nothing
| do not see an area for improvement. Everything went smoothly and communication was effective.

We applied and were denied. | didn't know that we could re-apply until the Chamber encouraged us. The second time we

were approved. Information to that effect would have been helpful at the time. We are very grateful for the help you gave us.

The first round did not recognize portrait/photography studios as businesses that were worthy or eligible. When | inquired as
to why not | was told we "didn't meet the code". When the second round was offered, we were eligible, but not for the full
amount as originally offered.

Everything was fine on our end. Thanks.

Actually, the gang at Greenhouse and at the city's Business Tax office couldn't have been more accommodating or helpful!
Dollar amount

Updates during the process of waiting for approval

We feel you did an excellent and fair job and appreciate your support.

Everything was straight forward and easy to fill out. | can’t think of anything that can be improved.

| was happy with the process. Hopefully never need to this again.

Nothing from the City personnel, who were extremely helpful and taking the time for us to provide the required information.
Can't think of a thing. It was easy!

Nothing I can think of Thnks

Determination of Qualification, there is a lot of "Gray Area" there is not taken into consideration.

Expansion of funds provided to micro-businesses. Possibly a second round of funding. Hopefully Congress can get their
stuff together and act to support State, County and Local governments during this global PANDEMIC!

I am so grateful to have received a grant that | wouldn't dream to criticize the process.

| was daunted by download/upload but | learned a new skill while applying for the grant. It helped me get over the hump.
After 7 years | got a new landlord. My old one would have worked with me on rent...not the new one. | am doing ok because
of the grant money. Thank you so much.

N/A

Everything went very well.

Nothing, all went well. | was very pleased.
Nothing! Thank you for giving us the grant!

Make sure the little people have enough to make it to the other side of this. Maybe work with landlords or utilities as options
to make a bigger impact on community. | am very grateful though for this!

Nothing
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Fighting Chance Fund Program Business Follow-up

Helping to cover rent, utilities & maintain the workforce as is

nothing every was very good thank you

Target grants. Bars have been closed by State. Who pays that rent?

I think everything went well

The application process was very easy to navigate and grant was received in a timely manner. Thanks again.

Once | was notified that my business qualified there was no further communication about the amount or when | would
receive the check. No questions submitted were ever answered after | was told my application would receive an award.

N/A

| didn't get agrant

Great program great service came in at the perfect time and has been extremely beneficial
Nothing

Nothing | know of. | thought the process was extremely easy especially compared to some of the other assistance
programs out there. As a 49 year resident of St. Pete, | say kudos to you City of St. Petersburg!

Nothing. Application was simple and I'm extremely grateful for the grant.
Grateful for this so nothing

In the beginning the platforrm was a lil confusing imputting the business info but once i was assigned a rep it was better
communicating

| do not have any comments for improvement to report, job well done!

It would be helpful to be able to apply for the Grants thru filling out information by paper. There are times when it is easier to
just gather copies of needed forms and sending in by mail or actually dropping off the applications.

It work very smooth

I don’t know it could be improved, but the time from application being submitted to approval should be shortened as much
as possible

I think it all was done in a nice timely matter
I’'m not sure
Add more zeros to the check! Seriously, the process was very easy to follow...great job!

The guidelines were clear as mud and the greenhouse team did not seem to function as a cohesive unit. | did not feel there
was transparency and a lot of guidelines were left to loose interpretation. The communication process needs to be improved
and staff should be answering emails and/or voicemails on a timely basis.

| thought it was easy and simple to apply, follow the progress and receive the check. | appreciate the city for the fund during
this time of uncertainty.
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Fighting Chance Fund Program Business Follow-up

I'm very satisfied and appreciate the help | received at that time

Sarah was extremely responsive and answered all of my questions within a timely manner.
Clearer instructions for uploading scanned documents.

More $$, of course.

It took months. Too long.

everything went smooth so | wouldn't change anything

Faster turn around time :)

The process was great. The only improvement would be on the requirements for the grant. Because we are considered a
“home” business, we qualified for very little. But we are happy with what we got. Thanks!

| think it is good as it is.
Maybe one thing More support with the application process

I am very grateful for my grant it saved my business! | know everyone was overwhelmed during this time, the not knowing if
| was approved or not was nerve wracking not knowing for 30 days .

Thank you for helping your local businesses in this challenging time. Your Program IS MAKING A DIFFERENCE!
I know things take time. You need no improve. Thank you

Over all application process steps was very easy to follow.

This helped greatly in keeping our doors open

The City and everyone involved in this program were so helpful and professional. As expected, Saint Petersburg came
through again and takes care of it's own! Now let's get that new stadium deal done! :-)

| feel that my needs where addressed on a timely manner..
Nothing you guys did an awesome job
Nothing! Thank you for your help and support.

| couldn’t be more grateful, words can't describe how amazing you have all been. The process and the support was
extremely helpful, quick response, and | felt cared for. When | was missing something, you helped in getting me the answer
to the correct paperwork instead of turning me down. This is so important to me as the world seems to be so divided, it's
great to have a helping hand and a huge financial help in this uncertain time. Thank you all again for everything.

none
Nothing. The computer process was very easy!
Nothing. You guys were great. Thank you!

Everything went smooth.
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Fighting Chance Fund Program Business Follow-up

Allowing people to complete paper applications.

Good job on this no improvement needed.

The process of the application.

I am so appreciative for all help St Pete and the organization has to offer!

All of you did a great job and it has been VERY helpful for us to maintain operations. We used the money to fund a PR
campaign so the money went right back into the local economy.

Application process

The program and process was well organized and executed. Thank you again.

nothing

I'm not sure | am very grateful for the support during these hard times. You have helped me so much . Thank you
Nothing

nothing -

Really don't feel this process could be improved. This was light years ahead of the Federal Application process which was a
total train wreck. If was a pleasure working with this team.

The dollar amount offered was greatly appreciated it just didn't go very far.

No feedback for improvement

I think it was a savior and really appreciate the help we got at the time most needed but hopefully things get better soon
this program was very helpful | appreciate it the way they was calling people like to fil out the application thank you again
Nothing, | can think of ,I had trouble with applying and | got help quickly.

I am incredibly thankful for this fund and my only reason for anything less than extremely satisfied is that | was erroneously
rejecting in the first round (I used to be a home-based business and my only feedback was rejection as if | hasn't moved
into a commercial lease along 5th), but thankfully | was accepted in a later submission. It's still going to be a hard road
forward, but this fund made a very helpful impact while my business was struggling the most. This fund also makes me
proud of our local community and its leaders. Thank you to everyone involved!

Thank you ©

The wording used was initially confusing... it's been awhile, but | remember being uncertain if my application had been
approved due to the unclear wording in the notification. A friend who had received the grant before | did, confirmed that she
also had the same confusion, but that she received the grant after that notification.

Nothing, it was smooth and we deeply appreciate the funds.
Nothing. you all were great!!!

More clarity on who qualified and who did not and why. | almost fell through the cracks, but in the end it all worked out.
Thank you!
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Fighting Chance Fund Program Business Follow-up

Nothing. | am very grateful for you.

More funding

Everything was great

The grant gas helped us keep our business running so far. The paperwork was a little daunting, but so worth it. Thank you.

There were conflicting messaging and inconsistent scoring that made the process uneven for different segments of the
community. | know someone who had a typo for their NAICS and wasn't able to resubmit in the same cycle. That was
unforgivable, in my opinion.

Nothing. It is well designed and structured.

Nothing,they are very informative and kept me up to date on whole process,thank you.

NA

Honestly with the situation at hand this was managed terrifically. I'm sure you had a pretty overwhelming response as well.

the consideration of owners out of state was needed before, in our company one third lives in city of St Petersburg, other
third in Pinellas county, and another third in Tampa. but we invested all our funds in the city and we were hurting since the
covid started.

Nothing once the city opened up to more industries the application was fairly easy to manage. Thank you for supporting our
small businesses.

I can't think of anything. | know you had a lot of applications to process and | think you did a great job.

| cant imagine any improvements. It took a little time to get the grant but | can appreciate how much work the process must
have been.

Be sure those that review applications understand how to read financials.
| thought the process was very smooth.
Did a great job

I am very impressed and grateful for the assistance | have received with emails, returned phone calls and the quickness of
receiving the grant. My business would not still be here if it wasn’t for the support of this city.

None

I am just extremely grateful for the grant to begin with. | dont think there was much more you need to improve on with
communication and acceptance. Thank you for all that you guys do.

No suggestion at this time.
| can't think of anything that would have improved the process. It was very helpful. Thanks!
| was happy with everything.

The 1st round should have been open to more types of Businesses, that had to shut down just as much as the types that
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Fighting Chance Fund Program Business Follow-up

were approved. The city should support all businesses and should not pick and choose who wins.
Nothing

We are still upset, that the city chose to exclude one of the hardest hit industries until the very last round. Us hotels have
been sitting empty from mid March on and are still doing poorly. But while restaurants and retail businesses were still able
to generate income through curbside service, there was no tourism to bring $$$ to the small hotels, inns and B&Bs in St.
Pete. Several of the small inns and hotels in town wrote a letter addressed to city council and Mayor Kriseman, and we
never received a response. Mayor Kriseman and the city council members should be ashamed. Bay News 9 came out and
did a piece on this, interviewing us and another B&B - also no response from the city. It is sickening that a city that prides
itself on its glowing reputation as a tourist destination was willing to leave us hoteliers hanging. And once we were finally,
months later, included, the grant amount was reduced.

Nothing and | am so grateful!!! Thank you, Jean
Everything went very smoothly! Thank you!

| am very appreciative for the aid. It was very simple. | was never able to get unemployment that program was a nightmare.
You made everything simple thank you.

Nothing. | thought everything was smooth and easy.
Thank You very much for your support. | will always remember that generosity with great gratitude .

The initial application process was frustrating! The "one-size-its-all" attitude was difficult to deal with during the initial days
of the pandemic. This assistance program required documentation that is NOT even required by FL State Licensing or even
City of St. Pete Business License Requirements for our field of business. It could have been more flexible to match State
licensing requirements per industry. It adds additional a lot of stress/anxiety to an already stressful situation. Ultimately, |
was very thankful for the grant but it was NOT a smooth process.

System updates seemed slow (first time around) and feedback was scarce.

My grant was denied 2 times and then finally approved on the 3rd submit. Each time it was something additional that they
wanted submitted. I'm thankful it was finally approved

Nothing, Great job and thanks again

Nothing. | was very impressed with the efficiency & clear communication throughout the process.

Nothing

The program and processes worked well for us, thank you!

Nothing big help

Response time in the portal during the process.

We did not get notification that we were awarded funding, but were happily surprised when it showed up!

no improvement necessary, every step was very thorough and informative - clear direction. Very happy with the process.

Everything was smooth and the process easy to follow. Thank you for the work you've done
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Fighting Chance Fund Program Business Follow-up

Everything went great, Thank you so much!

Literally nothing, we can't thank you enough for your help during this difficult time.
It was actually pretty easy and even seemed appropriately casual friendly.
Electronic payments

Everything was perfect

Everything is great! The entire staff was so kind and helpful!

Just the communication, | received notice that my application was received after | received a check. | hate to make this
seem like a complaint, because it isn't at all. | think an amazing job was done at a very confusing and stressful time. And |
will always be grateful for the part you took in helping me remain open. Thank you.

It was a simple process, so nothing to improve
| have not received any information regarding my grant status
Application process was too much, especially for a business in saint Pete, and St. Pete has access to the records.

My only comment would be it took quite awhile to be approved, but | am incredibly grateful for the assistance. It was huge!
It saved me!

Nothing to add..
You guys have been so helpful. No negative feedback! Thank you <3

| found the whole process pretty easy. You let us know what was needed ahead of time, so when the applications opened
up, | was completely ready. The only thing that might could be improved was the publicity. A number of other St. Pete
business owners | network with weren't even aware of the program until | told them about it. I'm not sure how that happened,
but that's really the only flaw | saw in the program. | am REALLY grateful for the assistance. | would have had to close
completely if not for the City and the County grant programs. Thank you.

N/A
I was just thankful for the help
The original rules of the grant weren't good for me to be approved.

We didn't receive information on the status of our grant by the date we were told. Maybe more communication during the
waiting period would be helpful. We appreciate everything you are doing for the city of St. Pete! Thank you.

Don't need to improved everything .
Communication was clear. Once the admin person was assigned, the ability to email directly made sorting the details easy.

N/A This grant helped assist with payroll, which in turn kept food on my table and a roof over my family's head. We are
sincerely appreciative of such assistance. Thank you tremendously! Jamie's Grooming LLC

N/a

my case worker was exceptional calling me to clarify aspects of my application. thank you fighting chance fund.
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Fighting Chance Fund Program Business Follow-up

I think there was a bit of a discrepancy at the very beginning with what the Fundraising Staff's thoughts were on Application
Requirements, but that was resolved with time.

Additional rounds of funding for businesses that are continuing
No complaints at all.

Nothing, we are so happy we decided to put our buisness in Saint Petersburg and would like to keep our buisness here as
the city has shown us how much they truly do care about there small businesses!

none
| have zero complaints, | think it was extremely well run and the funding was quick and convenient.
The entire process was easy and very helpful. Thanks!

In the first round, more clarity on which business types were accepted would have helped. It looked like | could have fit into
a category but found out after applying | didn't. | did get clarity after speaking with someone and was approved in the third
round of funding.

N/A
I thought the process was very clear and simple.
No complaints. | appreciate the funds, as they were very helpful. Thanks, once again.

I didn't have my business license uploaded at first because | was waiting for it to come in. | didn't realize | needed to upload
it manually, and when | did | was afraid | took too long and the grant was over. So maybe some email communication about
whether the grant is closed, or if you received it. | was so happy to get it in the mail but was not expecting it at all. So thank
you! But that might help others in the future.

For us it was the easiest assistance program we applied for
You guys did a great job on everything and | thank you!
Nothing

Thank you so much! That grant from St Pete plus the SBA loan saving us right now. Business is picking up and hopefully
we will be able to stay in business. Thank You so much! Mio’s Grill - Owner Chef Bora

It was early days in the whole pandemic fiasco. | didn't know what to expect, but Pinellas Counties process was easier than
St. Pete's

The Pinellas Cares Grant uses a portal (Neighborly Software) that has a self-serve option for getting a status update on the
review and processing of the grant application and grant fund disbursement. It is really Intuitive and provides an ease of
mind in being able to check on the grant application and award at any time. This would cut down on your team’s need to
manage applicants checking by email on status. | appreciate so much what your team did in terms of above and beyond
effort. I'm thinking this would help keep them focused on the highest priority tasks.

Owner's of independent business are not able to get funding for personal help. The assistance was great, but | also suffer
from lack of funds to pay my own rent, groceries, bills, etc. My entire focus was on keeping my staff employed and paid.
THANK YOU so much for the assistance.
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Fighting Chance Fund Program Business Follow-up

It wasn't clear the first time we applied that we weren't elibable. We were not notiied when things changed.

The approval/denial requirements were a little unclear at first but | can only imagine what that was like to wade through so
many applications at a critical time with little planning time yourselves. At the end of the day, we're simply grateful for the
support!

Can't think of anything.

NOTHING! Thank you so much for helping us in our time of need! We are still open and hopefully making it to 2021 with the
help of our city!

Nothing at all. I'm so greatly thankful for this grant. It helped my family tremendously.

I was initially denied but as eligibility requirements were expanded, | was able to qualify for funds. | am very appreciative.
It worked very well.

It was great and | am so grateful!

Everything worked out smoothly

Honestly | thought it was very streamlined and we were very thankful.

No complaints

TEST
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Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q5 Generally, how did you utilize the grant fund the business received? Select all that apply.

Answered: 710  Skipped: 59

Workforce
(salaries,...

Mortgage/Ren

Miscellaneou
bills..

Mitigation
measures...

Improvement
or upgrade

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Fighting Chance Fund Program Business Follow-up SurveyMonkey

ANSWER CHOICES RESPONSES

Workforce (salaries, insurance, training, etc.) 60.28% 428
Mortgage/Rent 63.66% 452
Miscellaneous bills (utilities, loans, credit cards) 56.48% 401
Mitigation measures (separation barriers, PPE, ventilation, etc.) 14.93% 106
Improvements or upgrades 14.79% 105
Other (please specify) 9.15% 65

Total Respondents: 710
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OTHER (PLEASE SPECIFY)

Supplies

helped with business insurance that was due

marketing

books and toys for kids

The Fighting Chance grant allowed me to get caught up on rent. Very grateful
Stock up on plenty disinfectant, gloves, and products to start back work
Emergency

Taxes. Insurance

equipment to help my business adjust to new operational realities and protocols.
Electric

Have put some aside for future exec suite rental

I only received $4000 where most business got five, what are the chances of getting one more $1000.00
matrail bills sluppy whare house

Website education development

AC unit

Products

provided discounts to patients adversely financially affected by COVID19
Invested in materials to grow my online business

Computers for online meetings

Equipment needed to shift from physical space to virtual

Supplies and cleaning supplies

Relocated to a less expensive location.

Took a class

Supplies

Fees to the State of Florida

Saving it in case of another round of closures

| just received the check.
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DATE

10/2/2020 5:46 PM
9/29/2020 2:08 PM
9/26/2020 2:06 PM
9/24/2020 2:51 PM
9/24/2020 2:03 AM
9/23/2020 8:02 PM
9/23/2020 3:52 PM
9/22/2020 5:29 PM
9/22/2020 3:37 PM
9/22/2020 3:32 PM
9/22/2020 1:54 PM
9/22/2020 1:35 PM
9/22/2020 10:16 AM
9/22/2020 2:15 AM
9/21/2020 11:28 PM
9/21/2020 9:31 PM
9/21/2020 6:44 PM
9/21/2020 6:10 PM
9/21/2020 5:38 PM
9/21/2020 5:19 PM
9/21/2020 5:06 PM
9/21/2020 5:02 PM
9/21/2020 4:56 PM
9/21/2020 4:25 PM
9/21/2020 4:19 PM
9/21/2020 4:19 PM
9/21/2020 3:46 PM
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Inventory for continued business

Improved electronic communications equipment to help as we pivoted to more online business.

Cleaned a/c units

rent, utilities and salary after PPP was used

Web site improvements still in progress

Just paying my employees, trying to retain them the best | can.

Contributing funds back into the local economy by purchasing from other smalls businesses in St. Petersburg.
Marketing tool payments

advertising and tech support

Purchased a much needed copier

Miscellaneous bills related to Covid requirements, i.e. dry cleaning bills and an industrial steamer for high school senior
formals, cleaning supplies, masks, etc.

Online subscriptions like QuickBooks Online

replaced EPTS equipment (hand tools for treatment)

Increased marketing initiatives to generate business since meeting with potential clients is nearly impossible.
Supplies for babies

cleaning supplies and safety measures

Fulfilling previous orders.

Products/supplies

marketing, inventory

Printing and copying

business supplies, advertising, ppe supplies for the office

Change to keep operating daily

PR Campaign to help jump-start business

| bought sanitizing products and equipment,and put some away for another time if | need it
Most of the funds were spent on materials (sources locally!) to make my handmade items
Supplies for work

products/ Inventory

27 /137

SurveyMonkey

9/21/2020 3:26 PM
9/21/2020 3:00 PM
9/21/2020 2:56 PM
9/21/2020 2:49 PM
9/21/2020 2:26 PM
9/21/2020 2:06 PM
9/21/2020 11:25 AM
9/20/2020 3:51 PM
9/19/2020 2:35 PM
9/17/2020 6:25 PM
9/17/2020 1:57 PM

9/17/2020 10:46 AM
9/17/2020 10:41 AM
9/17/2020 5:28 AM
9/16/2020 10:38 PM
9/16/2020 8:09 PM
9/16/2020 7:44 PM
9/16/2020 6:43 PM
9/16/2020 6:28 PM
9/16/2020 6:26 PM
9/16/2020 6:15 PM
9/16/2020 6:04 PM
9/16/2020 5:54 PM
9/16/2020 5:08 PM
9/16/2020 4:51 PM
9/16/2020 4:26 PM
9/16/2020 4:18 PM
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Technology for remote work with clients.
continuing education and licensing renewals
inventory

I do not know if | qualified for a grant

sanitizing fogger and supplies

New tools, a mixer, new ingredients that had been spoiled, more manual labor/help to re-make deliveries in a timely fashion,
better PPP for myself and staff, help to fix my Squarespace accounts, etc.! It goes on and on! :)

It only covered rent.

Will use to restock lost inventory once business reopens.
Purchased Inventory to sustain repairs

Marketing

Hi
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9/16/2020 3:30 PM
9/16/2020 3:23 PM
9/16/2020 3:19 PM
9/16/2020 3:16 PM
9/16/2020 3:14 PM
9/16/2020 3:08 PM

9/16/2020 3:00 PM
9/16/2020 2:59 PM
9/16/2020 2:57 PM
9/16/2020 2:57 PM
9/16/2020 11:01 AM
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ANSWER CHOICES

Yes

No

Unsure

TOTAL

SurveyMonkey

Q6 Is your business still in operation or plan to remain in operation?

No

Unsure

0%

10%

20%

Answered: 710  Skipped: 59

30%

40% 50% 60% 70% 80%

RESPONSES
94.23%

0.99%

4.79%
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Q7 How confident are you that your business will be able to do the following?

Answered: 707  Skipped: 62

Mee
customers’..

Provide a saft
working..

Provide clea
response and.

Reta
critical tale
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Manage
employee...

Balance need
of all.

Build skill
for the futur

Identify new
revenue...

Surviv
through this.
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Pivot or add
new offering...

Start or
increase...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Not at all confident . Somewhat confident [ Very confident

32 /137



Fighting Chance Fund Program Business Follow-up

Meet customers’ safety expectations

Provide a safe working environment

Provide clear response and shutdown protocols if cases in our area rose again significantly
or there was a second wave of infections

Retain critical talent

Manage employee well-being and morale

Balance needs of all stakeholders (customers, employees, suppliers, communities and
investors)

Build skills for the future

Identify new revenue opportunities

Survive through this pandemic period

Pivot or add new offerings to help your business’s viability

Start or increase financial options for your business (i.e. business savings, cash flow
analysis, etc)

33/137

NOT AT ALL
CONFIDENT

0.85%
6

1.00%
7

3.15%
22

8.66%
59

3.36%
23

3.31%
23

3.15%
22

12.46%
87

10.24%
72

11.35%
79

19.71%
138

SOMEWHAT
CONFIDENT

16.17%
114

13.02%
91

23.78%
166

39.94%
272

37.08%
254

46.97%
326

35.77%
250

49.28%
344

51.35%
361

48.42%
337

54.43%
381

SurveyMonkey
VERY TOTAL WEIGHTED
CONFIDENT AVERAGE
82.98%
585 705 2.82
85.98%
601 699 2.85
73.07%
510 698 2.70
51.40%
350 681 2.43
59.56%
408 685 2.56
49.71%
345 694 2.46
61.09%
427 699 2.58
38.25%
267 698 2.26
38.41%
270 703 2.28
40.23%
280 696 2.29
25.86%
181 700 2.06
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Q8 If current trends continued, how much longer do you expect your business could avoid
permanent closure?

Answered: 697  Skipped: 72

Less than
week
1-2months .

2 - 4 months

6 - 8 month

8 - 10 months

10-12 months-

Greater than
12 months

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Less than 4 weeks 4.16% 29
1 -2 months 6.74% 47
2 — 4 months 10.04% 70
4 — 6 months 16.21% 113
6 — 8 months 12.63% 88
8 — 10 months 4.30% 30
10 — 12 months 10.47% 73
Greater than 12 months 21.09% 147
No Concern 14.35% 100
TOTAL ol
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Q9 What are your top-three concerns with respect to returning to the workplace and/or operating
in a changed business environment? (select top three)

Answered: 706  Skipped: 63
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ANSWER CHOICES RESPONSES
Impacts of global economic downturn 41.36% 292
New wave of COVID-19 infections 59.92% 423
Financial impact, including effects on results of operations, future periods, and liquidity and capital resources S7.22% 404
Decrease in consumer confidence reducing consumption 41.78% 295
Supply chain disruptions 17.42% 123
Cybersecurity risks 2.41% 17
Increased costs of doing business 31.87% 225
Ability to effectively manage hybrid remote and on-site work models 3.68% 26
Effects on workforce/reduction in productivity 10.06% 71
Lack of employee confidence in ability to keep them safe 4.67% 33
Insufficient information to make good decisions 8.78% 62
50.42% 356

Overhead costs (Lease/mortgage, bills, PPE, etc)

Total Respondents: 706
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Q10 Which of the following is your business planning to implement (or has already implemented)
once returned to on-site work? Please select all that apply.

Answered: 662  Skipped: 107
Change
workplace...

Reconfigur
work sites t..

Improve the
remote worki...

Make remote
work a...

Change shifts
and/or...
Reduce rea
estate..

Evaluate ne
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Offer targeted
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Provide hazar
pay for on-s..

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Change workplace safety measures and requirements (e.g., wearing masks, offering testing to workers)
Reconfigure work sites to promote physical distancing

Improve the remote working experience

Make remote work a permanent option for roles that allow/expand telecommute options for your workforce
Change shifts and/or alternate crews to reduce exposure

Reduce real estate footprint (e.g., partial opening of offices, retail locations)

Evaluate new tools to support workforce location tracking and contact tracing

Offer targeted benefits for on-site workers in affected areas (e.g., childcare, private transportation)

Provide hazard pay for on-site workers in affected areas

Total Respondents: 662
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RESPONSES
84.59%

54.53%
25.53%
12.69%
24.17%
11.48%
11.18%
2.42%

3.17%

560

361

169

84

160

76

74
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Q11 Did you apply for any additional funding programs? If so, did you receive funding?

Answered: 692  Skipped: 77

Pinellas
County CARES

SBA Economic
Injury Disas...

SBA Paycheck
Protection...

SBA Small
Business Deb...
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Florida Smal
Business..

ONE Community
Microloan

Pinellas Ar
Relie

FL DEO Short
time...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Did not apply . Applied, did not receive funding
. Applied and received funding
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Pinellas County CARES

SBA Economic Injury Disaster Loan Program
SBA Paycheck Protection Program (PPP)
SBA Small Business Debt Relief

Florida Small Business Emergency Loan
Program

ONE Community Microloan

Pinellas Art Relief

FL DEO Short time compensation program

DID NOT
APPLY

32.47%
212

36.58%
233

30.26%
197

86.03%
505

86.99%
515

96.26%
566

93.88%
552

88.18%
522

APPLIED, DID NOT RECEIVE

FUNDING
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47.32%
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273

58.53%
381

4.09%
24

2.53%
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SurveyMonkey

TOTAL
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Q12 During the current reopening phase, what percentage of revenue is your business
experiencing compared to average revenue prior to COVID?

Answered: 697  Skipped: 72
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ANSWER CHOICES
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RESPONSES
11.91%

6.60%

15.78%

14.06%

15.49%

12.77%

12.05%

6.89%

2.30%

2.15%

SurveyMonkey
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Q13 What local organizations, if any, have provided you assistance related to business
challenges and/or have identified resources for your business’s use during COVID-19? (check all

that apply)

Answered: 642  Skipped: 127

46 /137



Fighting Chance Fund Program Business Follow-up
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ANSWER CHOICES RESPONSES

City of St. Petersburg (City officials, website, resources) 69.31% 445
Pinellas County (County leaders, website, resources) 39.41% 253
St. Petersburg Area Chamber of Commerce 15.58% 100
The Greenhouse 39.56% 254
Small Business Development Center (SBDC) 9.03% 58
Main Street Organization (Grand Central District, EDGE District or Deuces Live) 5.45% 35
Business Districts and associations 2.49% 16
ONE Community 3.12% 20
Grow Smarter St. Petershurg (BRT, business resiliency team) 2.34% 15
I have not received or found any assistance 9.66% 62
Other (please specify) 7.63% 49

Total Respondents: 642
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OTHER (PLEASE SPECIFY)

News

fighting chance fund

And help from a lady who was helping salons during the pandemic

A lot of emails, but not much 1 on 1 support offered or group.

ELC Pinellas

fighting chance fund

my credit union, Florida Film, St Pete Clearwater Film Commission

have asked but not received much assistance

Small Business Administration-Paycheck Protection Program

The Salon people

Information provided around Covid impacts and rule changes came for St Pete and Pinellas County

Received more website resources than anything

KSPL

Truth is I'm not certain - I'm not currently at my work we're paperwork would help . Some options sound familiar but
honestly couldn’t say .

ELC, OEL Federal Gov Agency Gave me Three Grants

FSMTA

my customers

Tampa Bay Beaches Chamber of Commerce

The National Association of The Remodeling Industry

Massage therapy is an unusual business, medium-high risk for Covid.

Landlord assistance with rent reduction

Urban League

Center for Health Equity
Tampa Bay Beaches Chamber of Commerce
Associated Bodywork and Massage Professionals gave the best guidance for reopening my practice.

Skyway Marina District
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DATE
9/24/2020 10:07 PM

9/24/2020 7:48 PM
9/23/2020 8:07 PM
9/23/2020 5:20 PM
9/22/2020 9:52 PM
9/22/2020 7:53 PM
9/22/2020 3:48 PM
9/22/2020 10:08 AM
9/22/2020 9:09 AM
9/22/2020 1:34 AM
9/22/2020 12:01 AM
9/21/2020 7:29 PM
9/21/2020 6:14 PM
9/21/2020 5:59 PM

9/21/2020 5:25 PM
9/21/2020 4:38 PM
9/21/2020 4:24 PM
9/21/2020 4:10 PM
9/21/2020 3:49 PM
9/21/2020 2:54 PM
9/21/2020 2:45 PM
9/21/2020 2:33 PM
9/21/2020 2:30 PM
9/21/2020 2:28 PM
9/21/2020 10:46 AM
9/18/2020 8:35 AM
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Tampa Bay Rays and Rowdies

Small Business Association

Business associates and advisors have provided more information than any of the above

professional associations

elc/Tampabay black bussinessinvest.corp.St.petefightingchance

Warehouse Arts District

St. Petershurg Arts Alliance

FL State Minority Supplier Development Council
Kabbage loan

SCORE

I don’t know much of which could help businesses
Keep saint pete local has been anazing

Keep St Pete Local

The Deuces Live is a Main Street

usf shdc

| have networked to get new clients

Only the City of St Petersburg Grant No other assistance
Grand Central District Association

Federal Govt - PPP

James Beard Foundation

Tampa Bay Beaches Chamber

St Pete Art Alliance

St. Pete Arts Alliance
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9/16/2020 9:41 PM
9/16/2020 5:56 PM
9/16/2020 5:28 PM
9/16/2020 5:24 PM
9/16/2020 4:55 PM
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Q14 Do you have suggestions on what your local and state government could do to be of
assistance for your business?

Answered: 256  Skipped: 513
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RESPONSES

As a nonprofit 501c7, we didn't qualify for much assistance. The only assistance we received was the FC Fund and a small
forgivable loan from SBA (but we didn't receive the loan we applied for). If the goal of assistance grants is to save jobs, it
would help if more applications are open to all nonprofits.

another round of grant funding

It might be helpful to better understand the nature of a local, independently owned bed and breakfast accommodation
versus a large corporate owned establishments that have the funding and backing of large conglomerates. Local,
independently owned business feed the economy too, and we feel completely left out.

Common sense approach to outdoor risks.

More prompt communications and updates, more accessible assistance (rather than websites crashing, phones going
unanswered, etc.), clearer expectations and more consistent enforcement. More personnel on the ground, meeting with and
helping small businesses.

Yes, We were not aware there were so many local that offered assistance to businesses. State government should work
with local governments to be sure that all businesses are aware of those organizations... local businesses should have their
websites, a description of what they offer, and contact information.

Be more flexible with prerequisites for a small business
na

| think the next 6 months will tell us more than the last six months. | only wish that there was clear messaging from the
state, county, and city. It's hard to figure out what is mandated, enforced or required now.

Provided the same assistance related to businesses to nonprofits organizations

Recognize the challenges of businesses that did not have to close due to mandate but lost major revenue due to spending
and travel freezes. We are a B2B business that can easily operate virtually and pivoted quickly to do so. But contracts were
quickly cancelled and new ones were hard to come by for several months leaving us with no revenue and the usual
overhead. We provide services that businesses really need right now so staying in business was important to us. More help
riding out that spending freeze would have been helpful. We were denied opportunities for many grants because we were
neither an essential business or a business that was mandated to close.

Let us stay open

I would like everything open and back to normal business. Otherwise government should give stimulus money to
businesses.

Encourage everyone to continue to wear masks and social distance, please! We need to stay healthy and feel safe to stay
open.

Provide more sanitation Equipment

A small bussiness like mine needed more information make aware of program that availabile every one don't have conputer
access

Additional financial assistance to small business like us to sustain this unprecedented time.
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10/26/2020 12:33 PM

10/23/2020 12:28 PM
10/19/2020 11:25 AM

10/16/2020 12:07 PM
10/11/2020 8:27 AM

10/8/2020 5:10 AM

10/5/2020 10:33 PM
10/4/2020 3:35 AM
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9/30/2020 11:31 AM
9/29/2020 1:17 PM

9/27/2020 9:46 AM
9/26/2020 8:30 AM

9/25/2020 6:14 PM

9/24/2020 10:13 PM
9/24/2020 10:07 PM

9/24/2020 10:07 PM
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Security, repairs
Keep small business owners informed, we are the backbone of the economy.

Unfortunately, much does not depend on the local and state government. Therefore, it is possible to help my business only
with grants for paying salaries and rent, or with a long-term loan at a minimum interest. The retail trade in clothing has now
almost stopped.

No

The government could really do more to support and assist Small business owners to not have to loss business or shut
down..

| believe they did enough

Provide additional hazard pay to all front-line and service industry workers until the pandemic is behind us.
No. Sorry

Listen to small business owners

Concrete, consistent messaging on the dangers of COVID-19 and a mandatory mask mandate with consequences for
violators.

| appreciate identifying specific needs, however we also need to locally invest in solutions for the future, not only funding
the cash flow gaps.

Help pay employee, help with reconstruction to promote social distancing, eliminate tax on cleaning products, masks and
gloves, help with health insurances so that we can mAintain our healthiest to continue to work with children and families.

No | dont
N/a

If there is a next time, our business was determined to be essential BUT could not get a CARES act loan because they
interpreted the instructions instead of acting on them and we did not receive funds. Very upset going back and forth ....

The B&B and small inns were completely overlooked for three rounds of the Fighting Chance Fund initially. We were never
asked to close by the city or state (like hotels), but we decided to close end of March, all of April, and half of May because
no one was traveling or vacationing due to the pandrmic. We were told early on that we would be considered and
remembered, but months and rounds went by of the funding. How can small business lodging and hospitality be ignored or
overlooked when tourism is shut down? We applied for the SBA disaster loan and all they gave us is $3500. That's not even
enough to pay our mortgage since we live, work, and manage the guests and property.

work hard to recognize and understand the range of employment types - particular gig workers, independent contractors,
1099 employees, etc - and just how may Floridians earn their income from multiple sources, and how local and state govts
can adapt themselves to help these tax payers and citizens, as they have been forced to adapt to the demands of
corporate cultures in a Right to Work state.

Provide free parking for businesses downtown.

the definition of a small business is very large (~$25M), so small start-ups are typically not recognized; and usually
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excluded from obtaining loans.
Promote tourism when safe. More direct payments until then.

It would be super helpful if the city or districts had a way of bulk purchasing standard city safety equipment (e.g. plexi walls
at checkout) on behalf of local businesses who could then repurchase them cheaper from the city and have uniform safety
protocols in the same area.

Provide more assistance , | received $4000 instead of $5000, | could really use the $1000 right now if possible, I'm very
Greatfull for your help.

Offer additional grant funding.

Since my business has had an extensive financial challenge resulting from construction and overlapped with COVID issues,
my taxes and revenues are not applicable - | would like my issue to be reviewed as an individual case instead of grouped
with those businesses that ONLY have been affected by COVID. My business issues are WELL beyond the scope of the
pandemic.

Compensation of some sort for business loss.

YES! The exercise exemption for masks is KILLING US. We're responsibly requiring our staff and clients to wear masks at
all times, while nearly no other gyms or studios are. So we are losing members and also teachers who don't want to work
out with masks. We are trying to prevent exposure and infections in our staff and clients. Government is making us act like
health officials, instead of businesses, having to make decisions that aren't in our best economic interest. It sucks! And if
the mask requirement totally goes away, we'll have no choice but to get rid of our own. | really wish the exemption for
exercise weren't in place so we'd all be in the same boat.

Na
Come up with assistance programs for home base property management/ rental business.

Small businesses still need help to keep the economy functioning even if at a much lower level of output until conditions
improve to a sustainable level.

Yes

No

Be more responsive - take phone calls and listen.

No

Assistance and support to cover expenses for water, sewer, transportation, and coin-operated laundry machines.
I'm not dute

More funding for small businesses. Cost of maintenance still high. Customers not willing to pay more, some don't have to
pay full price.

Consider the smaller businesses, owner run, husband and spouse, that work very hard and have no employees. There are a
lot of us in retail in St. Pete.

Provide priority for hiring local and state businesses to provide services
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We are a food business. The only thing that will help us is for restrictions to be lifted, which is a state mandate.
More funding

N/a

Offer a chance to reapply for additional financial assistance should funding be available.

The ability to reapply for financial aid if there is funding available .

Lease assistance and technical assistance

Get on the same page

Allow us to reopen fully once a vaccine is available, we need to rebuild the confidence of the consumers and customers. A
new unemployment bill from congress would be helpful.

notify recipients that other assistance is available

Really come up with a plan for renters to be able to sustain with reasonable rent. During this difficult period there is not
system or program in place to protrct us from paying the rent. Since March | havent paid rent in full but | have given time to
defer for 3 motnhs but wiht the slaes happening | cannot pay that rent at all. This will cos me and ofrce me to close the
business.

Rent is the #1 issue. Finding a way to provide mortgage relief to landlords could go a long way to helping
Local government have been truly awesome and | am grateful for the assistance | received

I think all businesses could use more funding. It's really sad to see small local businesses close their doors because they
cannot pay the rent. Landlords are not backing down. They want their money! Now we're seeing large corporations come
and buy up the local businesses. State and local governments need to find some way to stop that from happening.

Restore confidence

We need supplies and we need this during the peak of COVD 19. Our standard supplies have gone up drastically and as a
essential business these items are not affordable.

| believe that business like ours were excluded from the Pinellas CARES grants due to ‘ignorance' of what our business
is/does (and probably other ones as well). The concept that just because a business was designated as an essential
business it does not mean we are not critically impacted. Better education on the business classifications.

Make VIDEOS on YouTube for us questions & answers

Open the building department to facilitate the construction sector which our business is a part of.
None

Loosen zoning laws to allow business in structures on personal property to reduce overhead of leasing
Please don't forget us . Keep us in the loop , especially if there’s a “ round 2” of covid 19 .

Slow down the perceived panic... or stop contributing to it.. majority are not seeing what the television is representing. It
can't call be gloom and doom; at least talk about building Immunity, percentage surviving, home/life changes that improve
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Fighting Chance Fund Program Business Follow-up

probability something positive...
lease and utility grants

Enforce closures more if we are all going to slow the spread, ton of businesses in our industry stayed opened when they
were not supposed to. Slowing the process of stopping the spread.

At a state level a mask mandate would have been helpful
Offer more Grants that is what is helping.

I'd like to see them continue to promote tourism. It would be nice to highlight local small business tourist attractions that are
outdoors and reopening safely.

Childcare providers/owners need more help
No

Most important is to please keep ordinance requiring masks as long as possible along with social distancing and limited
numbers at gatherings.

no
Order locally
Another boost with an additional grant

Provide opportunities for PlacementWorks to assist with employment placement with city programs, our job placement
model is 96% effective!

As an “essential” business (daycare) we should be receiving assistance with PPE , soap, Lysol, cleaning supplies and
paper products. Extremely impossible to find during peak COVID. Also, contact Directors to check daycares and health of
the staff and children. Offer more grants and make loan approval easier.

open the economy

How do | apply for the ppp loan

N/a

SBDC focused only on CARES grant for a time -we needed help with SBA EIDL application
allow venues to hold decent sized weddings again and quit scaring everyone to death

Just keep promoting small business. Those of us who are independent contractor were falling through the cracks originally. |
do feel like that has changed. Thank you.

Be involved with Keep St. Pete Local

MORE GRANTS AND MICROLOANS FOR MICRO BUSINESS, ESP. WOMEN/MINORITY OWNED, ESP. MAKING LESS
THAN $50K/YEAR. MORE FESTIVALS FOR VENDORS LIKE ME. BETTER QUALITY OF MENTOR SUPPORT AND
PARTNERING, SCORE IS OFTEN POOR QUALITY.

Continue with the mask mandate, be more consistent in procedures, enforce the mask mandate better.
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Fighting Chance Fund Program Business Follow-up

provide accurate statistics and guidelines regarding the current state of the pandemic and consumer safety.
Let us be able to get unemployment

No suggestions i think the city stepped up to help the business owners

The hospitality industry needs a second ppp program.

Assist with more grants

More grants for small businesses

More local counseling to better understand how to find and file for assistance

Maybe more grant opps and also workshops for people who are intimidated by process
monitor the mask initiatives to insure a safe return to business

Open the economy 100% and stop mask requirements

Help keep hairs salons open

To include funding for non-profits in all grants/loans.

Offer more opportunities to local small businesses.

| think the state and local government should help businesses with rent and utilities if their revenue isn't close to what it
was. They should also not allow landlords to charge unrealistic prices for small businesses.

As a cultural organization, we could not apply for Pinellas County CARES funding because we were a non profit, a limitation
that other CARES funding programs did not apply to cultural organizations.

need one more PPP loans to cover next six months

More grants, reduced utilities & taxes

Start holding accountable the businesses that are not following protocol and shut them down!!
Just look deeper into the small business pot

One PPP is great for a 2-3 months, but, that past a long time ago. There is no let-up in site, so, what are small businesses
suppose to do after, say, May 2020. It is now going in to Ocdtober 2020. How long do you think a business can keep going
without revenue?

No

Continue providing funding needed to keep St. Pete as it is, and not let businesses go under. We are in a developing and
rapidly changing area that we would love to see continue developing.

No
None noted

Prayer and more grants
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Fighting Chance Fund Program Business Follow-up

Accuracy & Transparency so that we can all make the best decisions possible for our business and families. This is not the
time to sugar coat the reality. We need to those most affected by showing them a difference business to be in if the one
they have is not going to be sustainable in the next 2 years.

please don't shut us down PPE or an allowance. Tax benefits

Additional funding if available.

Reallocate some funding to provide additional microgrant opportunities.

It would be of great help if more funds were available.

Follow your example. We should be able to log in and see where the process is in the cycle.

Streamlined statewide and/or nationwide protocols/mandates via a team of qualified professionals (doctors/scientists) so
that business owners can focus on business rather than public health. Juggling so many [stressful] things outside of their
scope is not only dangerous to the physical health of others, but it is also dangerous to the health of one's business.

The Florida Dept of Health could have provided better guidelines from the beginning. | felt well directed by the City of St.
Petersburg and Pinellas County on when to close. There was very little guidance though on when or how to reopen. One set
of rules for massage therapists working for a chiropractor, different rules for acupuncturists and no guidance at all about
massage therapists in private practice. The FL DOH could have done a much better job.

Tell the Truth

They need to make loans and grants for Real small business(salons) because | applied to Everything that's out and | have
Everything n more that they would need to approve it but they dry u have to be in business for atleast 5yrs for a sha(and
that's not fair

More specific guidelines for the wedding industry.

Open the city up so we can do food truck events on a smaller scale
No.

Provide faster information on disaster

Not at this time

Additional financial assistance

Consistent rules/mandates Statewide.

Lift restrictions

The first wave of this pandemic had options to help operational funding. As it was extended to the second third months, the
funding is no where to be found. Additional funding is needed. We have lost many of our competitors from this pandemic.

Get out of the way of enterprise/education - re-open warnings for the elderly and those with compromised immunity
More small business funding.

do not shut us down
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continue to make these funds available, every little bit helps small business survive (especially sole proprietor service
businesses)

Keep the grants coming if possible. The first round saved my business from closing permanently, but it's still a challenge
financially as I'm not nearly at 100% revenue

Second time help will be nice for business to survive during covid-19 pandemic. Covid-19 pandemic has not gone yet.
No

Give more grants.

Not at this time.

Restart the permitting system for parks so that we can perform out of doors to a safely socially-distanced audience.

| was very surprised to be able to be awarded this benefit. We are operating at about 50% of what we would normally do, so
we are hanging on. Another round of stimulus money would be great, if that's possible. Congress isn't helping us all.

Maybe some type of program that would encourage businesses to hire local artists to paint there buildings. This would
generate more work for artists, get the business being painted noticed, and also beautify the city.

We depend on our retail customer base to place orders with us the public needs confidence in going out shopping This
covid is bad and we need to be told the truth and help everyone to take care of each other also help small business like
mines that have been in business for 45 years stay afloat with grants not loans

Please encourage the Governor to reconsider his decision to discontinue Federal Unemployment program. It is what is
helping every business in our state have any hope of surviving. Florida unemployment is a disgrace and is not enough $$ to
cover basic living expenses of food, clothing and shelter much less anything to spend on anything that supports the local
economy.

no

I've heard that the government is considering lifting the mask mandate. If that happens, | fear a renewed resurgence of
cases. I'd like the mask mandate to be extended to prevent the spread of the virus.

Keep after our State and Federal government for continued financial support for micro, small-businesses as well as
additional unemployment benefits for individuals

I wish our Governor had done what our Mayor did...wear a mask as a requirement.

Could not saying more since knowing that all local, state & federal government are already doing their best & great efforts to
help & they are having a hand full with all of things need to be taken care of.... Just hope for the best & our normal life will
soon be recovered & will be stronger together.

no, Thanks
Pay for taxes, utilities,

Continue to provide discounted or free courses in web development, advertising and marketing as we continue to transition
our businesses to a more socially distant future.
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Fund mandates. Closing businesses without funding and asking bars to “pay” the price of public health is wrong.
Include Arts and Nonprofits in all assistance programs.
Financial

I think the local government (city) is doing a wonderful job of assisting small business and its community. However, the
issue that hurt us most was the inconsistency and failure of Pinellas County. The St. Pete residents were ready to 'Stay at
home" and minimize going out. The delay of the county and state government issuing a Stay at Home order just caused us
to be closed for longer and for our consumers to stay at home for longer. Once the order was lifted and the face mask
imposed, it was very easy to resume business with better social distancing measures in place. We hope that after the new
year, when more humans return to their physical work place, our numbers for doggy daycare will return.

increase capacity t075%

Make it easy to get loans

Issue more financial relief to businesses that are still under restrictions.
No

Noticed that businesses conducted in office at home are given a lessor money amount. Understand that busineses out of
the home are not normally paying rent for a storefront etc.. But feel the difference in the amount of money received is quite
a bit. Home based business is still paying bills as well. Happy for what is given and very appreciated but home based
business is given much less.

Help small businesses financially, with easier to get loans

Be honest and upfront with information related to the virus. More grants and funding options for credit challenged
businesses owners.

Have one clearinghouse for all assistance programs, resources, etc.
Help with another grant from.the city to support my business

open up all businesses 100%, remove fear, everyone to take responsibility of their conditions. The COVID rates are very
low. Look at the amount of deaths over the normal averages. Too many deaths are blamed on COVID when there were other
main issues. Even those in Hospice (on their way to death) were counted as COVID deaths. For this reason, you must look
at the incremental deaths over the average last year. This would be the added deaths due to COVID, some of the deaths
would have occurred without COVID.

Additional grant opportunities would be exceptionally helpful particularly for business impacted by tourism.

Report honest, up-to-date info on all aspects of Coved 19 (positive/negative testing rates, hospitalizations, deaths,
necessity of mask use and safe distancing). | distrust State politicians/Health Departments information too committed to
reopening ASAP>

Make as many purchases necessary through local businesses

| believe home daycare need assistance with for capacity grants, we use our homes to provide childcare our space are
limited we need to e able to social distance and there's not enough space to spread out.
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The grants were a life saver!! | don't think my business would have been able to survive without them. THANK YOU!!!

Hard to find assistance for my specific business. We offer after school programs at schools, not day care. Schools won't
allow us in, and there aren’t many sources of funding. Would like more funding and options through this time; maybe a grant
to allow us to rent our own space.

No

Be more vocal about assistance for Childcare providers

Provide more information on future or current available plans or program

no

No

I would like to be in the loop of future funding assistance for businesses in our county.

Keep right controls to reduce covid....then lift restrictions.

mandate mask for everyone. keep gathering places closed. lower numbers. schools virtual only

Make the grant process less arduous. Most small business owners are not professional grant writers. Take into
consideration bakers bake, mechanics repair. Don't expect professional applications it's not reasonable and not fair
especially under the guise of help.

Please continue to mandate masking. As a skin care therapist my clients can't wear a mask when receiving a treatment.
Knowing the community spread is down makes it much easier for me to be in close contact with clients for 60+mins.

Vaccine to allow groups to exercise and congregate in person
Get a new governor. Who can make a decision.

if we can get some tape of Grant's or loan to help the business keep operating because | loss 60%of my revenue from the
pandemic | even closed down my hair boutique which to use to supply hair for my client

Help more financially to keep business afloat
Better communication on restrictions.

We just don’t want yo close our doors and anything would help even making a local page and sending locals to support
locals.

self employed vacation rentals and cleanings more finance help

My business fell through the cracks with qualifying for several loans and grants. | needed more assistance but did not
qualify and cannot understand why.

Further grants if we have further shutdown.
Be faster to deliver Bridge Loans. | still have not heard back after the second round of funding was delivered.

pay back the unemployment that we were owed and never got.
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Fighting Chance Fund Program Business Follow-up

Provide information (refusing to disclose negative information because the population may panic makes them not trust you)

We have to pay high amount of the rent, that has not been reduce and is a major impact in the operation, there should be
some kind of help, as all the economic supports obtained will need to be paid, so all is delaying a major problem. Some
Fixed expenses will be hard to keep paying. City government should let us announce on street that we are open ALL SIGNS
HAD BEEN TAKEN DOWN.... "A PRETTY CITY WITH EMPTY AND POOR BUSINESSES" we need to let customers
know we are open and sometimes visibility of businesses is not good.

really wished that city, county and state levels of government actually policed the policies they restricted on businesses
and industries. Far too many blatantly did not adhere to the guidelines (even the simple 50% occupancy was abused by too
many in our industry) and set us back further and longer than it needed to be.

Provide second round of funding to small businesses trying to maintain payroll and overhead during this critical time
Clear and timely communication

Continued financial assistance while Hotels/restaurants have limited capacity for meetings where the majority of our
revenue is derived.

Make the grant process easier to apply
Remove the governor.

It's a janitorial business. Not much if people don’t want you in their house you just have to find ones that will. | was financial
hurt and still am affected with total communities be closed

Increase of grants for small businesses to continue operating and hire employees...especially for businesses that have
pivoted and grown their number of employees.

Provide a clear, consistent message, that evolve as our knowledge base evolves, instead o the denial we are getting now
from state govt.

n/a

Another fighting chance fund grand for a second round like the Pinellas Cares. No Business is not the same as before pre-
COVID-19. We still need more help to survive.

Require mask wearing so business owners aren't forced to implement their own programs.
Do not shutdown! Allow business to adjust to their environment. Closure can not be considered a reaction.
Just continue transparency and updating business owners with the latest insight.

At the state and national level, it would be helpful if landlords were not expected to carry and support tenants through Covid.
Kindness is good but a gov't that asks low level property owners to carry the full burden of supporting people that are not
contributing at all to their own situations is asking too much and is not sustainable for the property owner.

Give out a grant to consumers that can only be used at local restaurant

Local: provide masks, hand sanitizer, temperature guns for small businesses who interact with customers. provide
information to public on what businesses are open. State: tax breaks, rent and utility financial assistance

For the checking of mask compliance within the business, please have compliance officers enter the space fully and not

62 /137

SurveyMonkey

9/16/2020 4:28 PM
9/16/2020 4:26 PM

9/16/2020 4:25 PM

9/16/2020 4:24 PM
9/16/2020 4:17 PM
9/16/2020 4:15 PM

9/16/2020 4:12 PM
9/16/2020 3:55 PM
9/16/2020 3:53 PM

9/16/2020 3:52 PM

9/16/2020 3:49 PM

9/16/2020 3:47 PM
9/16/2020 3:44 PM

9/16/2020 3:43 PM
9/16/2020 3:42 PM
9/16/2020 3:37 PM
9/16/2020 3:36 PM

9/16/2020 3:34 PM
9/16/2020 3:32 PM

9/16/2020 3:30 PM



227

228
229
230
231
232
233
234

235

236

237

238

239
240
241
242
243

244
245

246
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assess by looking in the windows. It's creepy to our staff and customers, and causes fear in us that we will get a citation
without any opportunity to justify (if a customer has a medical condition, for example).

I think on a state and federal level, we opened up way too early. Shutdowns have affected our business, as well as, a lot of
others

Relief on city inventory taxes. More Help to pay for Overhead

Offer more grants with less restrictions.

No

Physical presence to assist small businesses

None

Provide more clear guidance on things like mask requirements, etc.

Promotion of the businesses that have opened, the message of a safe return to our new world instead of scaring consumers
to stay inside and lock the doors. Peoples comfort level is going to be a long road...

Reconsider the status of optometric offices and opticals. We were specifically told by Gov DeSantis to shut down and not
provide routine eye care, but Pinellas considered us esential anyway.

It would help me a great deal if they would open the parks for use. The safest way for me to conduct business is outside
but licenses for park use are not being issued. | would be happy to sign an agreement that restricts how many people | may
bring together, use masks, socially distance, etc, | just really need it to be an option in order to move forward.

The State Gov is awful with their sharing of information. Recommendation of telling the ALL the truth, every day. For Local -
More attention to the businesses that are not complying with 50% capacity and/or 6ft between the back of the chairs.

My business should have never been forced to shut down as we can easily manage the number of customers and staff. It
is beyond me how a retail store like West Marine was allowed to operate, but a small picutre frame shop had to shut down.

Be consistent in messaging for guidelines for consumers.
additional small business grants/loans until pandemic is over

Force Landlords to low the commercial rent of 25%

In the future, if infection increases, please do not ask self serve car washes to close. Customers are in their cars and if not
they are separated by barriers and at least 10 feet apart.

na

We were Incorrectly labeled non essential For six of the weeks. That created a huge financial hardship and major stress. It
is now been addressed and amended for the future. | think if the county said hey sorry for that. It would've gone a long way
during that amount of stress.

Quit closing the small businesses but it is OK for giant companies to stay open? Makes NO SENSE
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9/16/2020 3:27 PM

9/16/2020 3:26 PM
9/16/2020 3:25 PM
9/16/2020 3:23 PM
9/16/2020 3:23 PM
9/16/2020 3:23 PM
9/16/2020 3:23 PM
9/16/2020 3:22 PM

9/16/2020 3:19 PM

9/16/2020 3:16 PM

9/16/2020 3:15 PM

9/16/2020 3:13 PM

9/16/2020 3:12 PM
9/16/2020 3:11 PM
9/16/2020 3:10 PM
9/16/2020 3:09 PM
9/16/2020 3:09 PM

9/16/2020 3:09 PM
9/16/2020 3:09 PM

9/16/2020 3:08 PM
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Fighting Chance Fund Program Business Follow-up

N/A

We still need help. Hard for us to net have much business due to the loss of European tourist and people not spending. |
am having problem getting my product for new mex is on a 14 day lock down.

Offer advertising assistance in local area if needed. Encourage local businesses to work collaboratively and help arrange

networking opportunities.

Don't shut us down again!

Encouraging landlords to find a way to relieve rent payments in high cost downtown areas.

Wave business tax fees
Provide additional grant opportunities to assist small businesses.
Another round of grants would be extremely beneficial.

clear guidelines

| really think you guys are doing a great job. Another grant would really cement our success though | understand that others

have greater needs.
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9/16/2020 3:08 PM
9/16/2020 3:08 PM

9/16/2020 3:06 PM

9/16/2020 3:04 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:01 PM
9/16/2020 3:00 PM
9/16/2020 3:00 PM
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Q15 What aid or assistance would you find most helpful during this time?

Answered: 611  Skipped: 158

Busines
capacity/tec.

Marketing

Finance

Lease/mortgag
assistanc

Increase
awareness sale

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Business capacity/technical assistance 14.73% 90
Marketing 33.88% 207
Finance 51.72% 316
Lease/mortgage assistance 46.15% 282
Increased awareness sales 13.75% 84
Other (please specify) 9.33% 57

Total Respondents: 611
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Fighting Chance Fund Program Business Follow-up

OTHER (PLEASE SPECIFY)

more grant money

More small business liaisons who could assist in helping address individual needs of the businesses.
Staffing

I've been in business for 20 years I'm really not ready to let go my business due to COVID 19

See answer to #14

Collaborations with others in the community.

Another 2,000.00

grants designed to promote and facilitate transitions and adaptations to new working circumstances and demands, as well
as bridge grants while training and development take place.

Working with landlords to have some wiggle room to temporarily decreasing rent (or at least keeping rent flat during lease
extensions)

Taking the business further

Finding capable and available staffing - my staff all walked out the day before my grant was funded because of the
company's inability to meet payroll that day.

Short term limited funding per recent financial help.

Assistance and support to cover expenses for water, sewer, transportation, and coin-operated laundry machines.
Low interest loans for debt consolidation

Employee understanding

Improved consumer confidence

reduced electricty and rent

People not to be so scared about covid - | do not think people want me inside their homes to help decorate at this time - or
are not wanting to spend the money. Also my home staging is barely surviving the house market is so HOT right now - no
one needs to stage -

stage 3 opening? venues, events, increased capacity

Not sure but | know that this experience has got me considering a number of changes

not sure. our business relies on people returning to work and requiring dry cleaning

I'm not certain at this time - I'm hoping in due time we will get back up to a familiar and comfortable operation soon .
Staffing

Supplies
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DATE
10/23/2020 12:28 PM

10/11/2020 8:27 AM
9/28/2020 7:30 AM
9/24/2020 2:13 AM
9/23/2020 9:11 AM
9/23/2020 8:57 AM
9/22/2020 5:32 PM
9/22/2020 3:48 PM

9/22/2020 2:42 PM

9/22/2020 1:58 PM
9/22/2020 12:23 PM

9/22/2020 10:45 AM
9/22/2020 9:30 AM
9/22/2020 8:21 AM
9/22/2020 1:34 AM
9/22/2020 12:01 AM
9/21/2020 11:20 PM
9/21/2020 10:20 PM

9/21/2020 8:45 PM
9/21/2020 7:29 PM
9/21/2020 6:49 PM
9/21/2020 5:59 PM
9/21/2020 5:25 PM
9/21/2020 5:14 PM
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Increase capacity
open up economy

MORE NETWORKING EVENTS WITH REAL AND SOLID RESOURCES AND OPPORTUNITIES. SEE WHAT RISING
TIDE CAPITAL IN JERSEY CITY DOES.

Startup funding for small businesses who started when COVID hit

another PPP loan

General operating support

I'm working again so nothing at this time.

Since our clientele is mostly the older folks, there needs to be less fear in leaving the house.

Customers to purchase and events reestablished. That is NO SECRET! iF YOU DO NOT SELL YOU CANNOT PAY YOUR
BUSINESS EXPENSES.

We'd love to diversify and add a food element but we don't have funds for starting it right now.
Not sure

grants

Community updates. . .

Medical for employees

Still wanting to expand in the coming year

Just a check. | would use it to pay what | need to when it arrives.

landlords are being unfairly impacted, rent assistance to be paid directly to landlords

Another Grant!

I'm trying to pivot to have an e-commerce aspect to my business. There are many challenges associated with this
endeavor and this is where | most need help.

Convention planning during Covid
Pinellas cares

Additional grants & loans

More financial help.

Cash assistance both grant and loan
Employee pay

utilities
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9/21/2020 5:05 PM
9/21/2020 4:24 PM
9/21/2020 3:55 PM

9/21/2020 3:55 PM
9/21/2020 3:19 PM
9/21/2020 3:05 PM
9/21/2020 3:00 PM
9/21/2020 2:54 PM
9/21/2020 2:42 PM

9/21/2020 2:35 PM
9/21/2020 2:32 PM
9/21/2020 2:30 PM
9/19/2020 2:41 PM
9/18/2020 12:47 PM
9/17/2020 4:14 PM
9/17/2020 1:40 PM
9/16/2020 9:40 PM
9/16/2020 8:33 PM
9/16/2020 5:56 PM

9/16/2020 5:47 PM
9/16/2020 5:28 PM
9/16/2020 5:27 PM
9/16/2020 4:20 PM
9/16/2020 3:42 PM
9/16/2020 3:37 PM
9/16/2020 3:35 PM
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Build confidence to the community

If ppl can continue to do what is expected for their safety and others

We appreciate the help we've already received and | think it gave us the head start needed to make it through this.

n/a
Long Term Grants
How to gain additional revenue during the pandemic.

another grant to help with increased marketing efforts
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9/16/2020 3:33 PM
9/16/2020 3:27 PM
9/16/2020 3:26 PM
9/16/2020 3:19 PM
9/16/2020 3:15 PM
9/16/2020 3:03 PM
9/16/2020 3:00 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q16 What interest or engagement have you had with technical assistance related to the following
topics:

Answered: 616  Skipped: 153

Social Media

E-commerce o
online sellin

Succession
planning

Selling your
business
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Addin
alternative.

Safet
guidelines t..

Grant Writin

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Received technical assistance . Interested in technical assistance
. Not interested
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Social Media

E-commerce or online selling

Succession planning

Selling your business

Adding alternative mode of business operation (i.e. delivery)

Safety guidelines to help operate with mitigation measures in

place

Grant Writing

RECEIVED TECHNICAL
ASSISTANCE

12.07%

71

5.41%
31

2.34%
13

1.40%
8

4.22%
24

12.26%
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70

4.39%
25

INTERESTED IN TECHNICAL
ASSISTANCE

36.56%
215

29.32%
168

24.14%
134

11.34%
65

24.43%
139

23.64%
135

39.37%
224

SurveyMonkey

NOT
INTERESTED

51.36%
302

65.27%
374

73.51%
408

87.26%
500

71.35%
406

64.10%
366

56.24%
320

TOTAL

588

573

555

573

569

571

569
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Fighting Chance Fund Program Business Follow-up

OTHER (PLEASE SPECIFY)

Most of these questions do not apply to business offering overnight accomodations and not selling products.
accounting

I will take any help | can get!!!

I am not sure what's available to me -that would help - | have done some Marketing on Facebook and also have contacted
all my previous clients - and have made flyers sharing other things | can do to help.

My particular business doesn't really suit these questions .

Have someone all ready so me how to write for Grants.

not really sure of that question, sorry

none

confused on what this means

grant writing would be very helpful for my bsiness

grants for us in order to survive

Mental health awareness and programs for people in need that can’t afford it
Help with filling out forms like PPP

government contracts
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DATE
10/19/2020 11:25 AM

9/24/2020 10:07 PM
9/22/2020 12:23 PM
9/21/2020 10:20 PM

9/21/2020 5:59 PM
9/21/2020 5:25 PM
9/21/2020 5:01 PM
9/21/2020 4:24 PM
9/21/2020 3:13 PM
9/18/2020 9:10 PM
9/17/2020 12:17 PM
9/17/2020 9:32 AM
9/17/2020 9:03 AM
9/16/2020 7:03 PM
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Q17 What word or phrase comes to mind when you think of St. Petersburg community’s
response to the crisis?

Answered: 560  Skipped: 209

74137



[EnY

N o a0~ W N

[ee]

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

Fighting Chance Fund Program Business Follow-up

RESPONSES

Awesome
Supportive!

confusion

selective application of assistance.

Appropriate.

Partnership

Re. health & safety: "Behind the 8 ball," "uncommunicative," "inconsistent" Re. Fighting Chance Fund: "responsive &

progressive"

Good

FAIR, could have done better.
supportive

Rapid response

Helpful.

On It!

Care, Helpful, Love
awesome

"restart"

Great!

thumbs up

Effective

The St. Pete way

Diligent

Actively managing.
Awareness!

excellent

Caring, Supportive, Proactive

supportive
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DATE
11/3/2020 2:01 PM

10/26/2020 12:33 PM
10/23/2020 12:28 PM
10/19/2020 11:25 AM
10/16/2020 12:07 PM
10/15/2020 11:09 PM
10/11/2020 8:27 AM

10/10/2020 1:41 PM
10/8/2020 5:10 AM
10/6/2020 11:21 PM
10/5/2020 10:33 PM
10/5/2020 8:46 AM
10/4/2020 3:35 AM
10/2/2020 5:50 PM
10/2/2020 4:24 PM
10/2/2020 8:11 AM
10/1/2020 6:41 PM
9/30/2020 11:31 AM
9/30/2020 8:51 AM
9/29/2020 1:17 PM
9/29/2020 11:54 AM
9/29/2020 8:40 AM
9/28/2020 5:10 PM
9/28/2020 2:34 PM
9/28/2020 2:05 PM
9/28/2020 8:28 AM
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Timely, fair,

up to date

Helpful

Good

Excellence

Helpful

Excellent our Mayor is doing a tremendous job
Satisfactory

Very caring and supportive.
helpful

Concerned

information

City of St. Pete recognized the severity of this pandemic very early on and took quick action to provide financial assistance

when small businesses need most.
Hardship

Helpful and caring. Proactive!!
Helpful

Family

thankful

I'd like to support local restaurants, but afraid of mobs and being hurt. The news is scary and I'm staying away.

HELPFUL
Compassionate
Effective
Helpful
Prepared
excellent
Grateful

Helpful
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9/28/2020 7:30 AM
9/28/2020 7:27 AM
9/27/2020 9:46 AM
9/27/2020 1:22 AM
9/26/2020 3:00 PM
9/26/2020 2:48 PM
9/26/2020 2:09 PM
9/26/2020 8:30 AM
9/25/2020 6:14 PM
9/25/2020 12:23 PM
9/24/2020 10:13 PM
9/24/2020 10:07 PM
9/24/2020 10:07 PM

9/24/2020 7:48 PM
9/24/2020 5:16 PM
9/24/2020 4:46 PM
9/24/2020 3:44 PM
9/24/2020 2:54 PM
9/24/2020 1:51 PM
9/24/2020 12:34 PM
9/24/2020 9:08 AM
9/24/2020 7:54 AM
9/24/2020 2:13 AM
9/23/2020 8:07 PM
9/23/2020 7:04 PM
9/23/2020 6:03 PM
9/23/2020 5:20 PM
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Mobilizing
Very Nice
Helpful

did their best
Engaging
Fair
Supportive.
Helpful
Resilient
Togetherness
Helpful
Braves
blessing
Persistent
Very responsive
helpful

The community response the Covid issue was quick and helpful to keep my business going thru the quarantine period. It
was also helpful with no income for bills in the 6 weeks closed.

Good
Excellent

St Pete is biased on artful type businesses, food and alcohol services; not very supportive to traditional mom and pop
establishments in brick and mortar buildings providing a service.

Highly involved, proactive involvement, assistance and guidance in a time sensitive and encompassing manner.
Crucial

Helpful

commendable, and Ideally, still evolving to meet the needs of residents.

Swift

excellent, caring, recognizing individuals and very small, local businesses

Most thoughtful when needed most.
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9/23/2020 3:57 PM
9/23/2020 12:36 PM
9/23/2020 12:26 PM
9/23/2020 10:28 AM
9/23/2020 10:06 AM
9/23/2020 9:11 AM
9/23/2020 8:57 AM
9/23/2020 4:43 AM
9/23/2020 1:13 AM
9/23/2020 12:04 AM
9/22/2020 11:45 PM
9/22/2020 11:22 PM
9/22/2020 9:55 PM
9/22/2020 9:52 PM
9/22/2020 9:35 PM
9/22/2020 7:53 PM
9/22/2020 6:57 PM

9/22/2020 6:35 PM
9/22/2020 5:32 PM
9/22/2020 4:52 PM

9/22/2020 4:39 PM
9/22/2020 4:31 PM
9/22/2020 4:25 PM
9/22/2020 3:48 PM
9/22/2020 3:41 PM
9/22/2020 3:41 PM
9/22/2020 3:37 PM
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81 Diligent 9/22/2020 3:36 PM
82 The grant will really help me out, but unfortunately | think the federal response was not adequate to make anything better 9/22/2020 3:25 PM
over all.
83 Satisfied 9/22/2020 3:21 PM
84 Patience 9/22/2020 3:07 PM
85 quick 9/22/2020 2:56 PM
86 Hands on, caring, reliable 9/22/2020 2:42 PM
87 Brilliant and extremely helpful. Caring. Basically there for the business community. 9/22/2020 1:58 PM
88 Very helpful 9/22/2020 1:38 PM
89 Let's work together. 9/22/2020 1:16 PM
90 Fast acting and inclusive 9/22/2020 12:39 PM
91 Helpful 9/22/2020 12:27 PM
92 marginal 9/22/2020 12:23 PM
93 Excellent 9/22/2020 12:22 PM
94 mostly mature and responsible 9/22/2020 11:55 AM
95 prompt 9/22/2020 11:42 AM
96 Thank you 9/22/2020 11:21 AM
97 Appropriately handles without causing mass panic but more communication from the county would have been appreciated 9/22/2020 11:17 AM
98 Risky 9/22/2020 10:52 AM
99 Response was very welcome, efficient and appreciated. 9/22/2020 10:45 AM
100 Good 9/22/2020 10:40 AM
101 Helpful 9/22/2020 10:38 AM
102 Inflexible but at least we finally received something 9/22/2020 10:08 AM
103 Great job 9/22/2020 9:52 AM
104 very good 9/22/2020 9:44 AM
105 Supportive! 9/22/2020 9:32 AM
106 Every conversation starts and begins with | love St. Pete. True to form, our citizens showed our true colors and we stepped 9/22/2020 9:30 AM

up to help each other.

107 Unsure how to handle crisis 9/22/2020 9:14 AM
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Great

Helpful

Over- reaction.
Helping

Engaging
Appropriate

Safety

Excellent

on time and helpful
Immediate
Immediate

Helpful

Doing what we can to get through this
Helpful

Help

Very good initially, but now we are on our own trying to survive.

amazing
support

Stronger together

| believe St. Pete is trying to help the struggling businesses - but unfortunately many may not survive.

slow to include 1099
Helpful

Blessings
Responsive
Excellent
Responsive

all in this together

Supportive

79/137

SurveyMonkey

9/22/2020 9:09 AM
9/22/2020 8:29 AM
9/22/2020 8:21 AM
9/22/2020 8:12 AM
9/22/2020 8:00 AM
9/22/2020 7:56 AM
9/22/2020 7:52 AM
9/22/2020 7:20 AM
9/22/2020 7:06 AM
9/22/2020 3:22 AM
9/22/2020 3:10 AM
9/22/2020 2:20 AM
9/22/2020 1:34 AM
9/22/2020 1:00 AM
9/22/2020 12:10 AM
9/22/2020 12:01 AM
9/21/2020 11:35 PM
9/21/2020 11:20 PM
9/21/2020 10:21 PM
9/21/2020 10:20 PM
9/21/2020 10:09 PM
9/21/2020 10:00 PM
9/21/2020 9:47 PM
9/21/2020 9:32 PM
9/21/2020 9:03 PM
9/21/2020 8:46 PM
9/21/2020 8:45 PM
9/21/2020 8:37 PM
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stubborn

Blessing

Greatful

helpful

great

making sure the little man survived!
Slow to act

Supportive

Thank you for coming in just in time as we where considered Essential. One of many governor DeSantis ‘ quotes “ Childe
care service are essential to our collective effort, particularly while schools are closed”.

United at last

Good

Thankful for the availability

| feel happy and just hoping for a good future
Not understanding

An absolute blessing.

Proactive

Fortunate to live in St. Petersburg

Very concerned for our local businesses
helpful

Helpful

Supportive

Extremely thankful.

Efficient

Excellent

The community's help was a life saver
Great

Viable
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9/21/2020 8:35 PM
9/21/2020 8:31 PM
9/21/2020 8:23 PM
9/21/2020 8:22 PM
9/21/2020 8:10 PM
9/21/2020 7:55 PM
9/21/2020 7:43 PM
9/21/2020 7:41 PM
9/21/2020 7:40 PM

9/21/2020 7:36 PM
9/21/2020 7:33 PM
9/21/2020 7:29 PM
9/21/2020 7:27 PM
9/21/2020 7:20 PM
9/21/2020 7:16 PM
9/21/2020 7:11 PM
9/21/2020 6:54 PM
9/21/2020 6:52 PM
9/21/2020 6:49 PM
9/21/2020 6:49 PM
9/21/2020 6:48 PM
9/21/2020 6:46 PM
9/21/2020 6:35 PM
9/21/2020 6:35 PM
9/21/2020 6:24 PM
9/21/2020 6:20 PM
9/21/2020 6:20 PM
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Gratitude
St Pete cares
Absolutely amazing!

I'm 64 and born and raised in this great city . | feel quite fortunate to have created and maintained my own business for 37

years hoping to make 40 unscathed. We were so close- in March/April things really did get tight and | was SO appreciative
of the help that was extended from our city , county and state . My word would be “ Grateful” . A side note , | did personally
send thank you notes to all that provided any financial aid to my business .

Chicken Little

E for Effort

Could have been more enforced on businesses that did not participate in closures
Excellent

Awesome

A Friend Indeed

| think St. Petersburg did a really good job and showed great leadership considering there was little to no guidance from the
state or federal level.

Unsure

I’'m incredibly grateful that | was able to receive grant money to get me through to keep my business open
| feel St Pete has stepped up to the plate. | am truly grateful to the city and proud of its leadership, especially the mayor.
St. Peter Help's. 1111

Slow

Helpful

helpful !!

Grateful

consistent

Very responsive and helpful.

good response

Magnanimous

Helpful.

solid

responsible
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9/21/2020 6:14 PM
9/21/2020 6:12 PM
9/21/2020 6:01 PM
9/21/2020 5:59 PM

9/21/2020 5:56 PM
9/21/2020 5:55 PM
9/21/2020 5:54 PM
9/21/2020 5:41 PM
9/21/2020 5:25 PM
9/21/2020 5:25 PM
9/21/2020 5:22 PM

9/21/2020 5:17 PM
9/21/2020 5:14 PM
9/21/2020 5:14 PM
9/21/2020 5:14 PM
9/21/2020 5:05 PM
9/21/2020 5:05 PM
9/21/2020 5:01 PM
9/21/2020 4:59 PM
9/21/2020 4:56 PM
9/21/2020 4:50 PM
9/21/2020 4:48 PM
9/21/2020 4:48 PM
9/21/2020 4:47 PM
9/21/2020 4:45 PM
9/21/2020 4:45 PM
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positive/the help of the grant
To political

“Thanks, we needed that”
Thankfull

not helpful to small business owners, had to pay fine bc of wrong wearing the mask, several other business owners were
harassed by city worker to wear mask correctly while Pier Opening was grand, no mask nor 6 feet spacing. Also behind
beach drive small business were more harassed by city worker in regards to the mask than corporate businesses on beach
drive or central.

Resilience

Ahead of everyone else

Working together to overcome the effects of Covid-19
Proverty

Fast

Grateful

decent but over-reaction

St pete did great!!

Leadership. | wish the rest of the state and the country would follow our lead. This has dragged on way longer than
necessary because of lack of leadership.

Excellent!

St Pete is a well ran city that other FL cities could learn from. St Pete cares about its residents.
Balanced

Leadership

Great

MINIMALLY FUNCTIONAL.

Caring

Allin it

supportive

Helpful but slow

Overall, very positive!
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9/21/2020 4:38 PM
9/21/2020 4:35 PM
9/21/2020 4:30 PM
9/21/2020 4:28 PM
9/21/2020 4:24 PM

9/21/2020 4:22 PM
9/21/2020 4:21 PM
9/21/2020 4:21 PM
9/21/2020 4:17 PM
9/21/2020 4:15 PM
9/21/2020 4:10 PM
9/21/2020 4:08 PM
9/21/2020 4:08 PM
9/21/2020 4:07 PM

9/21/2020 4:03 PM
9/21/2020 3:58 PM
9/21/2020 3:56 PM
9/21/2020 3:55 PM
9/21/2020 3:55 PM
9/21/2020 3:55 PM
9/21/2020 3:55 PM
9/21/2020 3:54 PM
9/21/2020 3:51 PM
9/21/2020 3:50 PM
9/21/2020 3:49 PM
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Concerned

Fantastic

Thoughtful and on point
Cares

Trying

Extremely Supportive

Kriseman's mask mandate great! City's choice to publicly shame local companies to enforce mask, shameful!

More accessibility for minority businesses

life-line

Supportive and concerned

Easy to apply

Ready.

ignoring suggested or mandated precautions - self-centered people
excellent

Thanks

Helpful

Very supportive

St. Petersburg is an amazing place and community to live in.
Caring

unsure. On how to handle things

Forward-thinking.

Compassion, and understanding of the small business community needs
helpful,

Grateful

Resilient

keep st pete local

Amazing

Thoughtful
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SurveyMonkey

9/21/2020 3:49 PM
9/21/2020 3:49 PM
9/21/2020 3:47 PM
9/21/2020 3:44 PM
9/21/2020 3:41 PM
9/21/2020 3:40 PM
9/21/2020 3:39 PM
9/21/2020 3:30 PM
9/21/2020 3:30 PM
9/21/2020 3:29 PM
9/21/2020 3:28 PM
9/21/2020 3:25 PM
9/21/2020 3:24 PM
9/21/2020 3:23 PM
9/21/2020 3:22 PM
9/21/2020 3:19 PM
9/21/2020 3:19 PM
9/21/2020 3:15 PM
9/21/2020 3:14 PM
9/21/2020 3:13 PM
9/21/2020 3:13 PM
9/21/2020 3:12 PM
9/21/2020 3:12 PM
9/21/2020 3:12 PM
9/21/2020 3:11 PM
9/21/2020 3:10 PM
9/21/2020 3:09 PM
9/21/2020 3:05 PM
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248

249
250
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252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268

Fighting Chance Fund Program Business Follow-up

Responsive

Cautious

Thoughtful, caring, sincere
Helpful

Great helping is approved

I'd rate it a B-

| appreciate the Fighting Chance Fund and St. Pete's commitment to small business. Without these grants | would have

been out of business.

| appreciate the efforts made by the City.
Excellent

methodical

EXCELLENT

Conflicted

Lame

Better than most others

Supportive but no accountability for rulebreakers
helpful

Needs just a small tweek.

Together we can go through everything.

Proactive

BETTER than a lot of other cities in the state. Some offered NO GRANT.

Great

Progressive

Concerned and compassionate
Interested in small business success
very good

Great

Great help to our city

84 /137

SurveyMonkey

9/21/2020 3:04 PM
9/21/2020 3:03 PM
9/21/2020 3:00 PM
9/21/2020 2:59 PM
9/21/2020 2:59 PM
9/21/2020 2:56 PM
9/21/2020 2:54 PM

9/21/2020 2:54 PM
9/21/2020 2:51 PM
9/21/2020 2:49 PM
9/21/2020 2:47 PM
9/21/2020 2:46 PM
9/21/2020 2:46 PM
9/21/2020 2:45 PM
9/21/2020 2:44 PM
9/21/2020 2:43 PM
9/21/2020 2:43 PM
9/21/2020 2:43 PM
9/21/2020 2:42 PM
9/21/2020 2:42 PM
9/21/2020 2:41 PM
9/21/2020 2:41 PM
9/21/2020 2:40 PM
9/21/2020 2:40 PM
9/21/2020 2:39 PM
9/21/2020 2:37 PM
9/21/2020 2:36 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

269 excellent 9/21/2020 2:36 PM
270 A city that cares. 9/21/2020 2:35 PM
271 resilience 9/21/2020 2:35 PM
272 On time 9/21/2020 2:34 PM
273 Effort 9/21/2020 2:34 PM
274 Well thought out, but not enforced 9/21/2020 2:33 PM
275 The community rallied around local restaurants and brick and mortar shops. I'm glad to see that you eventually included 9/21/2020 2:33 PM

local online sellers as well, because we are consumers in this city and want to be able to use this city’s resources to fuel
our business, therefore strengthening the local economy.

276 The City took the matter serious 9/21/2020 2:33 PM
277 On top of it. 9/21/2020 2:32 PM
278 amazing 9/21/2020 2:31 PM
279 small business friendly 9/21/2020 2:31 PM
280 Gratitude 9/21/2020 2:31 PM
281 Efficient 9/21/2020 2:30 PM
282 Taking the lead in keeping our community safe. 9/21/2020 2:30 PM
283 Challanged 9/21/2020 2:30 PM
284 Active 9/21/2020 2:30 PM
285 Good. Tried to help us. thank you 9/21/2020 2:30 PM
286 Efficient and quick 9/21/2020 2:29 PM
287 Outstanding. | love this city for many reasons and this is just one more to add to the list. 9/21/2020 2:29 PM
288 quick 9/21/2020 2:29 PM
289 Strong 9/21/2020 2:28 PM
290 Delayed 9/21/2020 2:27 PM
291 on target 9/21/2020 2:26 PM
292 Ready 9/21/2020 2:26 PM
293 supportive 9/21/2020 2:24 PM
294 Grateful 9/21/2020 2:24 PM
295 Ready 9/21/2020 1:31 PM
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Fighting Chance Fund Program Business Follow-up

Gratitude
Supportive
Above average
not enough
concerned
Ok

Grateful!
Overwhelming
Reasonable
Not great. . .
Together
Supportive.

Lock down

Initial fear then understanding and finally dealing with the issue

Helpful

well done

Helpful

Empathetic

Quick and responsive

| am grateful for the support!
trying

Effective but now it's being prolonged
Helpful

Helpful

Limited

Progressive

Confident.

Appropriate
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SurveyMonkey

9/21/2020 12:32 PM
9/21/2020 11:29 AM
9/21/2020 10:46 AM
9/21/2020 10:38 AM
9/20/2020 7:01 PM
9/20/2020 6:30 PM
9/20/2020 3:55 PM
9/20/2020 9:21 AM
9/19/2020 3:23 PM
9/19/2020 2:41 PM
9/19/2020 12:45 PM
9/19/2020 12:32 PM
9/19/2020 9:52 AM
9/18/2020 9:10 PM
9/18/2020 5:40 PM
9/18/2020 5:30 PM
9/18/2020 2:51 PM
9/18/2020 2:13 PM
9/18/2020 1:19 PM
9/18/2020 12:47 PM
9/18/2020 12:34 PM
9/18/2020 12:32 PM
9/18/2020 12:14 PM
9/18/2020 10:19 AM
9/18/2020 9:59 AM
9/18/2020 8:35 AM
9/18/2020 8:20 AM
9/18/2020 6:45 AM



324
325
326
327
328
329
330

331
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343
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345
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347
348
349
350

Fighting Chance Fund Program Business Follow-up

Helpful

St. Pete cares about its small businesses
competent

Appropriate

Always helpful.

Pro active

Grateful. | feel the city did very well in encouraging me to apply for aid and making me feel like my success through this is
important to them.

None

limited

Good

In control

good leadership got good results

On top of it!

mask up

Strongest together

Proactive

not to good every one is out having a good time not wearing masks
Effective

ahead of the curve

supportive

Very supportive as funds allow.
Responsive to small business's needs
Responsible

Supportive

Confusion

prompt

on task
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SurveyMonkey

9/18/2020 6:36 AM
9/17/2020 9:15 PM
9/17/2020 6:09 PM
9/17/2020 5:24 PM
9/17/2020 5:19 PM
9/17/2020 4:34 PM
9/17/2020 4:14 PM

9/17/2020 4:00 PM

9/17/2020 3:47 PM

9/17/2020 2:18 PM

9/17/2020 1:55 PM

9/17/2020 1:54 PM

9/17/2020 1:40 PM

9/17/2020 12:54 PM
9/17/2020 12:23 PM
9/17/2020 12:22 PM
9/17/2020 12:17 PM
9/17/2020 12:06 PM
9/17/2020 11:57 AM
9/17/2020 11:55 AM
9/17/2020 11:52 AM
9/17/2020 11:51 AM
9/17/2020 11:50 AM
9/17/2020 11:46 AM
9/17/2020 11:34 AM
9/17/2020 11:29 AM
9/17/2020 11:28 AM
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Fighting Chance Fund Program Business Follow-up

Community resources
responsible

Passionate

Good Job

Mixed.

Great response!

Helpful

Wonderful !

I'm Impressed!!

turbalance

something is better than nothing
Doing what they can in a new environment.
safety

Good

Keeping Saint Pete Local | am proud of our city for sticking together and continuing to promote and support local and small

businesses. It's what makes our city so unique.
Helpful

Fantastic

Loving, supportive, caring, provided hope that the Arts would survive

Fantastic!

caring

Proactive and decisive.
Good and Bad

Timely

Helpful

unified

Reassuring

Practical

SurveyMonkey

9/17/2020 11:05 AM
9/17/2020 10:57 AM
9/17/2020 10:50 AM
9/17/2020 10:48 AM
9/17/2020 10:45 AM
9/17/2020 10:14 AM
9/17/2020 10:02 AM
9/17/2020 9:54 AM
9/17/2020 9:53 AM
9/17/2020 9:46 AM
9/17/2020 9:42 AM
9/17/2020 9:32 AM
9/17/2020 9:31 AM
9/17/2020 9:25 AM
9/17/2020 9:21 AM

9/17/2020 9:18 AM
9/17/2020 9:13 AM
9/17/2020 9:03 AM
9/17/2020 9:00 AM
9/17/2020 8:56 AM
9/17/2020 8:55 AM
9/17/2020 8:53 AM
9/17/2020 8:41 AM
9/17/2020 8:37 AM
9/17/2020 8:31 AM
9/17/2020 8:27 AM
9/17/2020 8:15 AM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

378 Fast 9/17/2020 7:40 AM
379 helpful 9/17/2020 7:39 AM
380 Great 9/17/2020 6:41 AM
381 Supportive 9/17/2020 5:31 AM
382 Just in time 9/17/2020 5:19 AM
383 Helpful 9/17/2020 12:01 AM
384 adequate 9/16/2020 11:41 PM
385 Good job! 9/16/2020 11:38 PM
386 Thank goodness for the programs that were offered to help financially. Grants are most welcome 9/16/2020 11:38 PM
387 Ok 9/16/2020 11:08 PM
388 Godsend 9/16/2020 10:45 PM
389 Wonderful 9/16/2020 10:44 PM
390 Awesome 9/16/2020 10:40 PM
391 Caring 9/16/2020 10:25 PM
392 Reactive 9/16/2020 10:08 PM
393 thank you 9/16/2020 9:53 PM
394 Very supportive and helpful 9/16/2020 9:41 PM
395 All has been good, except the continued mandate to reduce business when the number have met the goals. 9/16/2020 9:40 PM
396 Cooperation 9/16/2020 9:02 PM
397 Fight Chance Fund was a Godsend! 9/16/2020 8:54 PM
398 Amazing 9/16/2020 8:51 PM
399 Compassionate, proactive 9/16/2020 8:41 PM
400 Local and genuine 9/16/2020 8:35 PM
401 Hope 9/16/2020 8:34 PM
402 Honest and Responsible! 9/16/2020 8:33 PM
403 Scattered 9/16/2020 8:31 PM
404 The city of St. petersburg has been of great support to small business. 9/16/2020 8:25 PM
405 slow 9/16/2020 8:12 PM
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Fighting Chance Fund Program Business Follow-up

Incredible

Appropriate

Community It felt like | was part of a community and not alone in the boat.
Appropriate

Very thorough

Very helpful

Keeping the business working to build up the community's.
very well done

Valuing our local small businesses.

Arbitrary yet Fair

Support

Scared

Grateful

Na

AWESOME!

Decisive well organized.

the fighting change fund was a life saver

Togetherness

Awesome. Mayor Kriseman is the bomb. :)

Good response

Surprisingly good.

Helpful

slow

Willing to help but the help process is slow and unnecessarily complicated.
thankful for their assistance

Helpful

Amazing support

St Pete really does value their small businesses
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SurveyMonkey

9/16/2020 8:07 PM
9/16/2020 8:02 PM
9/16/2020 7:49 PM
9/16/2020 7:44 PM
9/16/2020 7:43 PM
9/16/2020 7:36 PM
9/16/2020 7:35 PM
9/16/2020 7:19 PM
9/16/2020 7:04 PM
9/16/2020 7:03 PM
9/16/2020 6:45 PM
9/16/2020 6:45 PM
9/16/2020 6:41 PM
9/16/2020 6:40 PM
9/16/2020 6:36 PM
9/16/2020 6:35 PM
9/16/2020 6:31 PM
9/16/2020 6:30 PM
9/16/2020 6:29 PM
9/16/2020 6:26 PM
9/16/2020 6:25 PM
9/16/2020 6:24 PM
9/16/2020 6:13 PM
9/16/2020 6:12 PM
9/16/2020 6:10 PM
9/16/2020 6:05 PM
9/16/2020 5:57 PM
9/16/2020 5:56 PM



Fighting Chance Fund Program Business Follow-up

SurveyMonkey

434 We have your back! 9/16/2020 5:48 PM
435 Proportional 9/16/2020 5:47 PM
436 Helpful 9/16/2020 5:45 PM
437 Acceptable 9/16/2020 5:34 PM
438 they was great for help us to savior on this pandemic time 9/16/2020 5:34 PM
439 thank you 9/16/2020 5:33 PM
440 Incredibly helpful 9/16/2020 5:29 PM
441 Very fair 9/16/2020 5:28 PM
442 Helpful 9/16/2020 5:27 PM
443 Soothing and extraordinary for a city to step up and help with some release 9/16/2020 5:24 PM
444 St. Petersburg is the best [ ® 9/16/2020 5:16 PM
445 amazing 9/16/2020 5:13 PM
446 Supportive 9/16/2020 5:03 PM
447 Thankful 9/16/2020 5:01 PM
448 Our small but powerful little city was helpful, even on a small scale. Thank you St Pete :) 9/16/2020 5:01 PM
449 Reopen the St Pete way 9/16/2020 4:55 PM
450 Helpful 9/16/2020 4:49 PM
451 Mixed 9/16/2020 4:48 PM
452 Helpful 9/16/2020 4:46 PM
453 Appropriate 9/16/2020 4:40 PM
454 Swift 9/16/2020 4:39 PM
455 efficient 9/16/2020 4:39 PM
456 Good 9/16/2020 4:30 PM
457 Great! 9/16/2020 4:29 PM
458 Responsive 9/16/2020 4:28 PM
459 Solid 9/16/2020 4:26 PM
460 Prompt and professional 9/16/2020 4:26 PM
461 I am very proud and happy that the city responded as they did. Getting information out to the public and the grants were 9/16/2020 4:26 PM
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Fighting Chance Fund Program Business Follow-up

such a blessing.

limited as per city allowing us to let people know we are open with signs

Helpful

helpful and concerned
Responsive

Terrific

A good start.

Caring

St Petersburg is a true community environment.

Amazing

Appreciative of the support for small business.
Devastating

Thankful

Thank You ,St Petersburg !

Supportive.

The City has really stepped forward to help.
St Pete is trying to do their best

Trying.

Helpful

Helpful

City has been good with supporting businesses, would like to see more locals shopping local.

adequate, but not innovative

Efficient

Informed

Local

Thankful

The forced shutdown really crushed us.

Outstanding support
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SurveyMonkey

9/16/2020 4:26 PM
9/16/2020 4:25 PM
9/16/2020 4:25 PM
9/16/2020 4:24 PM
9/16/2020 4:21 PM
9/16/2020 4:20 PM
9/16/2020 4:17 PM
9/16/2020 4:17 PM
9/16/2020 4:16 PM
9/16/2020 4:15 PM
9/16/2020 4:12 PM
9/16/2020 4:12 PM
9/16/2020 4:10 PM
9/16/2020 4:03 PM
9/16/2020 4:01 PM
9/16/2020 3:57 PM
9/16/2020 3:55 PM
9/16/2020 3:53 PM
9/16/2020 3:53 PM
9/16/2020 3:52 PM
9/16/2020 3:49 PM
9/16/2020 3:47 PM
9/16/2020 3:45 PM
9/16/2020 3:45 PM
9/16/2020 3:44 PM
9/16/2020 3:43 PM
9/16/2020 3:43 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

489 Very proactive and supportive. 9/16/2020 3:43 PM
490 Helpful 9/16/2020 3:42 PM
491 A little overstated. | understand but a free society requires individual decisions and yes risk with those decisions 9/16/2020 3:42 PM
492 Tactful 9/16/2020 3:37 PM
493 Helpful 9/16/2020 3:37 PM
494 Outstanding - our city is a model and an example and | am proud of our leadership 9/16/2020 3:36 PM
495 Thank You for the assistance 9/16/2020 3:35 PM
496 Good Job! 9/16/2020 3:34 PM
497 teamwork 9/16/2020 3:34 PM
498 "A rising tide lifts all boats" ~ John F. Kennedy. Thankful that the City offered assistance to the local businesses. By 9/16/2020 3:34 PM
assisting our community businesses during this hardship, it will benefit our overall local economy.
499 They had are backs 9/16/2020 3:33 PM
500 pretty good 9/16/2020 3:32 PM
501 (Preface: We're very grateful for the Fighting Chance fund.) Specifically thinking about our community response to the 9/16/2020 3:30 PM
crisis: Misguided, weak, short-sighted, and punitive.
502 Supportive 9/16/2020 3:29 PM
503 Way to pull together St Pete! 9/16/2020 3:27 PM
504 Progressive and helpful 9/16/2020 3:26 PM
505 helpful 9/16/2020 3:25 PM
506 engaged 9/16/2020 3:23 PM
507 Slower than normal 9/16/2020 3:23 PM
508 Awesome 9/16/2020 3:23 PM
509 Thank goodness we put a mandatory ordinance on mask-wearing. 9/16/2020 3:23 PM
510 better than state or federal response 9/16/2020 3:23 PM
511 Great 9/16/2020 3:23 PM
512 Great 9/16/2020 3:22 PM
513 Helpful 9/16/2020 3:22 PM
514 Timely 9/16/2020 3:20 PM
515 Helpful 9/16/2020 3:20 PM
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Fighting Chance Fund Program Business Follow-up

A ray of sunshine

Adequate

Proud to be a resident of Saint Pete and conduct business in Saint Pete

Thankful
thank you.
Good

proactive

Largely supportive and caring. Truly unexepectedly so from the Chamber and Greenhouse. Somewhat disjointed from the
city government regarding decisions like considering lifting the mask mandate while still not allowing park use for

commercial classes.

Helpfull

Splintered

Community Strong

Stable and informative
Helpful and communicative.
Saint Petersburg Genuinley cares!
Fast acting

Safe, Fast, Strong and Right.
Overreaching

A hug.

Quick and efficient.

na

Tense

Fast action

Helpful

Community Support. Greenhouse Project. Excellent.

LEADERS
Coordinated

decent
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SurveyMonkey

9/16/2020 3:20 PM
9/16/2020 3:19 PM
9/16/2020 3:19 PM
9/16/2020 3:18 PM
9/16/2020 3:18 PM
9/16/2020 3:17 PM
9/16/2020 3:16 PM
9/16/2020 3:16 PM

9/16/2020 3:15 PM
9/16/2020 3:15 PM
9/16/2020 3:13 PM
9/16/2020 3:13 PM
9/16/2020 3:12 PM
9/16/2020 3:11 PM
9/16/2020 3:11 PM
9/16/2020 3:10 PM
9/16/2020 3:09 PM
9/16/2020 3:09 PM
9/16/2020 3:09 PM
9/16/2020 3:09 PM
9/16/2020 3:09 PM
9/16/2020 3:08 PM
9/16/2020 3:08 PM
9/16/2020 3:08 PM
9/16/2020 3:07 PM
9/16/2020 3:06 PM
9/16/2020 3:06 PM
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Fighting Chance Fund Program Business Follow-up

Supportive
Quick and eventually encompassing

Stronger together St Pete way

what community? | appreciate the grant but it only covered one month's rent. No salaries

good

Half-committed
Proactive

responsible

Supportive

Caring, Genuine, Timely.
Caring

Critical

fast

Awesome! Finally some leadership.
Welcomed Change
Excellent

Thankful

Helpful
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SurveyMonkey

9/16/2020 3:06 PM
9/16/2020 3:04 PM
9/16/2020 3:04 PM
9/16/2020 3:04 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:02 PM
9/16/2020 3:02 PM
9/16/2020 3:02 PM
9/16/2020 3:01 PM
9/16/2020 3:00 PM
9/16/2020 3:00 PM
9/16/2020 2:59 PM
9/16/2020 2:59 PM
9/16/2020 2:58 PM
9/16/2020 2:58 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q18 What word or phrase comes to mind when you think of your business during this crisis?

Answered: 559  Skipped: 210
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Fighting Chance Fund Program Business Follow-up

RESPONSES

We're mostly events-based. We're hanging in there.
slowly sinking intothe abyss
Struggling to survive.
Resilient

Rollercoaster - unpredictable
Responsive & Helping Others
Resilience

uncertain

Critical

Holding on.

Holding firm

The unknown

scary

Closed.

Survival mode.

beginning

Working through it

Virtual Meeting Facilitation and Innovation Experts
Resilient

Stagnant

Blessed

resourceful

Pivoting, Resilient

survivor

Fear

closed

Necessary
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SurveyMonkey

DATE

10/26/2020 12:33 PM
10/23/2020 12:28 PM
10/19/2020 11:25 AM
10/16/2020 12:07 PM
10/15/2020 11:09 PM
10/11/2020 8:27 AM
10/8/2020 5:10 AM
10/6/2020 11:21 PM
10/5/2020 10:33 PM
10/5/2020 8:46 AM
10/4/2020 3:35 AM
10/2/2020 5:50 PM
10/2/2020 4:24 PM
10/2/2020 8:11 AM
10/1/2020 6:41 PM
9/30/2020 11:31 AM
9/30/2020 8:51 AM
9/29/2020 1:17 PM
9/29/2020 11:54 AM
9/29/2020 8:40 AM
9/28/2020 5:10 PM
9/28/2020 2:34 PM
9/28/2020 2:05 PM
9/28/2020 8:28 AM
9/28/2020 7:30 AM
9/28/2020 7:27 AM
9/27/2020 9:46 AM
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Fighting Chance Fund Program Business Follow-up

Lucky to be holding on

Excellence

Crippled by mandatory closings. We almost didn't make it.

Worried about cash flow issues
Suffering so much.

Will we ever be back to normal?
dying quickly

Injured

assistant

When will we have vaccine for everyone? Will the business survive the remainder of the pandemic with substantial

reduction in customer?

Unbelievable

Scary times, very frightful.

Pivoting

I have no words. This is a catastrophe!

we made it thru first wave

| just want to be safe. We have employees that would die if they got the virus. Including the owners and office staff.

SLOW

Oh No!

Consistency

Unfortunate

Slow

slow

We will never give up
Vulnerable

Terrible

Hoping to make it through

struggle
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SurveyMonkey

9/27/2020 1:22 AM
9/26/2020 3:00 PM
9/26/2020 2:48 PM
9/26/2020 2:09 PM
9/26/2020 8:30 AM
9/25/2020 6:14 PM
9/25/2020 12:23 PM
9/24/2020 10:13 PM
9/24/2020 10:07 PM
9/24/2020 10:07 PM

9/24/2020 7:48 PM
9/24/2020 5:16 PM
9/24/2020 4:46 PM
9/24/2020 3:44 PM
9/24/2020 2:54 PM
9/24/2020 1:51 PM
9/24/2020 12:34 PM
9/24/2020 9:08 AM
9/24/2020 7:54 AM
9/24/2020 2:13 AM
9/23/2020 8:07 PM
9/23/2020 7:04 PM
9/23/2020 6:03 PM
9/23/2020 3:57 PM
9/23/2020 12:36 PM
9/23/2020 12:26 PM
9/23/2020 10:28 AM
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Fighting Chance Fund Program Business Follow-up

UNSURE

Risk

high potential for community collaboration
Negatively affected
Adaptive

Resilient

Still standing
Devastated

loss

Hanging on a string
Very responsive
essential

Stressful

Financial difficulty

Distressing

Resourceful, never ending days working on strategies to pivot.

Dedicated, proactive, caring

Devastated

adapting as best we can to a situation beyond our control

Trying to survive
uncertainty

Important.
Perseverance

Lost time.

Thankful for my clients
Survival

uncertain

Resilient, flexible/adaptive
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SurveyMonkey

9/23/2020 10:06 AM
9/23/2020 9:11 AM
9/23/2020 8:57 AM
9/23/2020 4:43 AM
9/23/2020 1:13 AM
9/23/2020 12:04 AM
9/22/2020 11:45 PM
9/22/2020 11:22 PM
9/22/2020 9:55 PM
9/22/2020 9:52 PM
9/22/2020 9:35 PM
9/22/2020 7:53 PM
9/22/2020 6:57 PM
9/22/2020 6:35 PM
9/22/2020 5:32 PM
9/22/2020 4:52 PM
9/22/2020 4:39 PM
9/22/2020 4:31 PM
9/22/2020 3:48 PM
9/22/2020 3:41 PM
9/22/2020 3:41 PM
9/22/2020 3:37 PM
9/22/2020 3:36 PM
9/22/2020 3:25 PM
9/22/2020 3:21 PM
9/22/2020 3:07 PM
9/22/2020 2:56 PM
9/22/2020 2:42 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

83 A new way of doing business. Become more INDEPENDENT!!! Too much of my business relies on other programs. | need 9/22/2020 1:58 PM
to invest in marketing for myself and make that a smaller percent of my business.
84 Struggling 9/22/2020 1:38 PM
85 Bankrupt 9/22/2020 1:16 PM
86 Slow, but slowly returning to normal 9/22/2020 12:39 PM
87 Sad 9/22/2020 12:27 PM
88 destroyed 9/22/2020 12:23 PM
89 All the support from customers and Thankful for the grant 9/22/2020 12:22 PM
920 adapt and survive 9/22/2020 11:55 AM
91 chaotic 9/22/2020 11:42 AM
92 We can go thru this 9/22/2020 11:21 AM
93 Essential in my eyes but apparently not the county’s or city’s due to an almost 4 week shit down 9/22/2020 11:17 AM
94 Taken advantage of by some tenants. 9/22/2020 10:52 AM
95 Adjusting overhead and income to the lower sales at present. 9/22/2020 10:45 AM
96 Seriously 9/22/2020 10:40 AM
97 Exhausting 9/22/2020 10:38 AM
98 Total disaster. We work with local schools helping teach science - 17 ywars now - had to lay off 3 full time and 15 part time 9/22/2020 10:08 AM
people
99 did ok 9/22/2020 9:52 AM
100 challenged 9/22/2020 9:44 AM
101 Challenging 9/22/2020 9:32 AM
102 Resilience! Strength! 9/22/2020 9:30 AM
103 Over 9/22/2020 9:14 AM
104 Frustrating 9/22/2020 9:09 AM
105 Going for it! 9/22/2020 8:29 AM
106 Give me a break 9/22/2020 8:21 AM
107 Resilience 9/22/2020 8:12 AM
108 Sad 9/22/2020 8:00 AM
109 Struggling 9/22/2020 7:56 AM
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Fighting Chance Fund Program Business Follow-up

Survival

Survival

Bankruptcy

Bankrupt

Sustainable

It's a f@cked up mess! The Feds should have done a better job.
Difficult

No weapon formed against me shall prosper

Struggling to stay a float, breaking even is our current goal.
high risk of closure

scared of debt and loss.

teetering on the brink

Struggling

undependable

Shutdown

Hanging in there

Change in the way we do business--transitioning from brick and mortar for now to e-Commerce and servicing local barbers
and stylist.

Stable, hoping Covid closure was temporary
Get creative!

hopeful

Perseverance and constant adaptation.

still floating

Resilient

Sad

surviving

tough

strong
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SurveyMonkey

9/22/2020 7:20 AM
9/22/2020 7:06 AM
9/22/2020 3:22 AM
9/22/2020 3:10 AM
9/22/2020 2:20 AM
9/22/2020 1:34 AM
9/22/2020 1:00 AM
9/22/2020 12:10 AM
9/22/2020 12:01 AM
9/21/2020 11:35 PM
9/21/2020 11:20 PM
9/21/2020 10:21 PM
9/21/2020 10:20 PM
9/21/2020 10:09 PM
9/21/2020 10:00 PM
9/21/2020 9:47 PM
9/21/2020 9:32 PM

9/21/2020 9:03 PM
9/21/2020 8:46 PM
9/21/2020 8:45 PM
9/21/2020 8:37 PM
9/21/2020 8:35 PM
9/21/2020 8:31 PM
9/21/2020 8:23 PM
9/21/2020 8:22 PM
9/21/2020 8:10 PM
9/21/2020 7:55 PM
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Fighting Chance Fund Program Business Follow-up

Survival

Uncertain

IT’s IN* GOD’'S HANDS” I

Relentless perseverance

Thankful

Glad | am still in operation and hopeful for the future
survival

Sadness

Trying times

Tough as nails.

Very challenging and constantly evolving
Unfortunate to witness so much economic suffering.
Lucky to b able to hang one and continue working now
scary - not enough business

Survival

Grateful

Very concerned.

Scared

Very sad

Hope Business picks up soon

Hard to restart

Struggling

Resilient

Pivot

It is what it is. All we can do is protect each other and take it one day at a time.

Please read above comment , thanks .
Forced Victim

Customer base decimated

SurveyMonkey

9/21/2020 7:43 PM
9/21/2020 7:41 PM
9/21/2020 7:40 PM
9/21/2020 7:36 PM
9/21/2020 7:33 PM
9/21/2020 7:29 PM
9/21/2020 7:28 PM
9/21/2020 7:27 PM
9/21/2020 7:20 PM
9/21/2020 7:16 PM
9/21/2020 7:11 PM
9/21/2020 6:54 PM
9/21/2020 6:52 PM
9/21/2020 6:49 PM
9/21/2020 6:49 PM
9/21/2020 6:48 PM
9/21/2020 6:46 PM
9/21/2020 6:35 PM
9/21/2020 6:35 PM
9/21/2020 6:24 PM
9/21/2020 6:20 PM
9/21/2020 6:20 PM
9/21/2020 6:14 PM
9/21/2020 6:12 PM
9/21/2020 6:01 PM
9/21/2020 5:59 PM
9/21/2020 5:56 PM
9/21/2020 5:55 PM
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Fighting Chance Fund Program Business Follow-up

tactical survivor

Proud of how we weathered the storm
Stressful

Get ready to do paper work.

Lost momentum and a long recovery.
Stable with help of grants

Hurting and not recovering

The boat is rocking but far from sunk.
STAY focus and Trust GOD .
Frustrating

Difficult

Challenging

closing

Trying to figure out how to pivot my services
Lucky to still be in business
Cautiously optimistic and hoping for the the best!
sad

United

Resilient

dependent

tumultuous

Slow

shutdown

Resilient

“It's in God’s hands”

Stressful

trying to stay open

we are very lucky to have such strong support of our customers ..

SurveyMonkey

9/21/2020 5:54 PM
9/21/2020 5:41 PM
9/21/2020 5:25 PM
9/21/2020 5:25 PM
9/21/2020 5:22 PM
9/21/2020 5:17 PM
9/21/2020 5:14 PM
9/21/2020 5:14 PM
9/21/2020 5:14 PM
9/21/2020 5:11 PM
9/21/2020 5:05 PM
9/21/2020 5:05 PM
9/21/2020 5:01 PM
9/21/2020 4:59 PM
9/21/2020 4:56 PM
9/21/2020 4:50 PM
9/21/2020 4:48 PM
9/21/2020 4:48 PM
9/21/2020 4:47 PM
9/21/2020 4:45 PM
9/21/2020 4:45 PM
9/21/2020 4:39 PM
9/21/2020 4:38 PM
9/21/2020 4:35 PM
9/21/2020 4:30 PM
9/21/2020 4:28 PM
9/21/2020 4:25 PM
9/21/2020 4:24 PM
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193 Sustainability 9/21/2020 4:22 PM
194 Resilient 9/21/2020 4:21 PM
195 Redefine 9/21/2020 4:21 PM
196 I'm | gone loose what | worked so hard to build 9/21/2020 4:17 PM
197 Danger 9/21/2020 4:15 PM
198 Surviving but not thriving 9/21/2020 4:10 PM
199 was doing great and hit immediate 100% shutdown losing at least 75% of our income for the year 9/21/2020 4:08 PM
200 Used my time off wisely 9/21/2020 4:08 PM
201 Definitely taking a hit. 9/21/2020 4:07 PM
202 Surviving 9/21/2020 4:03 PM
203 worrisome 9/21/2020 3:58 PM
204 Steady 9/21/2020 3:56 PM
205 Survival 9/21/2020 3:55 PM
206 Challenging 9/21/2020 3:55 PM
207 BLUE COUNTY IN A RED STATE, YAY. 9/21/2020 3:55 PM
208 Strong 9/21/2020 3:55 PM
209 My staff is amazing!!!! 9/21/2020 3:52 PM
210 crippled 9/21/2020 3:51 PM
211 Scary 9/21/2020 3:50 PM
212 Persistence and innovation with government funding allowed us to survive. 9/21/2020 3:49 PM
213 Challenging and scary 9/21/2020 3:49 PM
214 Lucky 9/21/2020 3:49 PM
215 yikes 9/21/2020 3:47 PM
216 Hardship 9/21/2020 3:44 PM
217 Trying times 9/21/2020 3:41 PM
218 Striving to Survive 9/21/2020 3:40 PM
219 worried 9/21/2020 3:39 PM
220 Unexpected shift 9/21/2020 3:30 PM
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Fighting Chance Fund Program Business Follow-up

tenuous

Uncertain

Hanging in there

Frightened

surviving

help

Surviving

Challenging

Pivoting and creativity and resourcefulness
Please support small businesses!
scared

Resilient.

Resilient

struggling

Persevere

Courageous

locals for locals

Teamwork

Resilient

Able to pivot and succeed.
Maintaining

Gratitude

Working to rebuild

I am going to lose everything
Resilient

Tenuous

The travel business has literally come to a stop during the pandemic. With our clients mainly being the elderly, there is a lot

of fear.

SurveyMonkey

9/21/2020 3:30 PM
9/21/2020 3:29 PM
9/21/2020 3:28 PM
9/21/2020 3:25 PM
9/21/2020 3:24 PM
9/21/2020 3:23 PM
9/21/2020 3:19 PM
9/21/2020 3:19 PM
9/21/2020 3:15 PM
9/21/2020 3:14 PM
9/21/2020 3:13 PM
9/21/2020 3:13 PM
9/21/2020 3:12 PM
9/21/2020 3:12 PM
9/21/2020 3:12 PM
9/21/2020 3:11 PM
9/21/2020 3:10 PM
9/21/2020 3:09 PM
9/21/2020 3:05 PM
9/21/2020 3:04 PM
9/21/2020 3:03 PM
9/21/2020 3:00 PM
9/21/2020 2:59 PM
9/21/2020 2:59 PM
9/21/2020 2:56 PM
9/21/2020 2:54 PM
9/21/2020 2:54 PM
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Fighting Chance Fund Program Business Follow-up

stay in business

fighting through the pandemic
Slow but steady.

Essential

Struggling.

Unfortunately, mostly out of our control
Hanging by a thread.
Financially unstable, slow.
worried

Survivors...

Thanks to everyone who supported and supporting us
Doing the best we can
Worried

IN BIG TROUBLE!

stopped

Roller Coaster Ride

Survivor

Financial struggle

resilient

Blessed for the help

Blessed to be open
sustaining

Making things work.

build back better

No excuses

Resilient

Treading water

Adaptable and streamlined
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SurveyMonkey

9/21/2020 2:51 PM
9/21/2020 2:49 PM
9/21/2020 2:47 PM
9/21/2020 2:46 PM
9/21/2020 2:46 PM
9/21/2020 2:45 PM
9/21/2020 2:44 PM
9/21/2020 2:44 PM
9/21/2020 2:43 PM
9/21/2020 2:43 PM
9/21/2020 2:43 PM
9/21/2020 2:42 PM
9/21/2020 2:42 PM
9/21/2020 2:42 PM
9/21/2020 2:41 PM
9/21/2020 2:41 PM
9/21/2020 2:40 PM
9/21/2020 2:40 PM
9/21/2020 2:39 PM
9/21/2020 2:37 PM
9/21/2020 2:36 PM
9/21/2020 2:36 PM
9/21/2020 2:35 PM
9/21/2020 2:35 PM
9/21/2020 2:34 PM
9/21/2020 2:34 PM
9/21/2020 2:33 PM
9/21/2020 2:33 PM
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Fighting Chance Fund Program Business Follow-up

Struggle

Closed to public, working behind closed doors.
Doing well surpisenly

tough times, but opportunity to learn and pivot
Grateful

Impossible

Surprised my clients haven't postponed contracts.
Survival

Troubled

sad. unfortunate. Unnecessary

Trying

Sustainable thanks to the grant from the City of St. Petersburg.
pivot

Resilient

Impacted

limping along

Il prepared

challenging

Optimistic

flexible

Determined

Providing a safe place to help my clients cope with crisis.
Unsure, discouraged, sad

Essentia

sales down over 50%

uncertainty

Sinking

Crazy
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SurveyMonkey

9/21/2020 2:33 PM
9/21/2020 2:32 PM
9/21/2020 2:31 PM
9/21/2020 2:31 PM
9/21/2020 2:31 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:29 PM
9/21/2020 2:29 PM
9/21/2020 2:29 PM
9/21/2020 2:28 PM
9/21/2020 2:27 PM
9/21/2020 2:26 PM
9/21/2020 2:26 PM
9/21/2020 2:24 PM
9/21/2020 2:24 PM
9/21/2020 2:23 PM
9/21/2020 1:31 PM
9/21/2020 12:32 PM
9/21/2020 11:29 AM
9/21/2020 10:46 AM
9/21/2020 10:38 AM
9/20/2020 7:01 PM
9/20/2020 6:30 PM
9/20/2020 3:55 PM
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304 Ah oh 9/20/2020 9:21 AM
305 Challenging 9/19/2020 3:23 PM
306 not essential . . . no one needs party or wedding invites at this time. Trying to push the stationery sales for now! 9/19/2020 2:41 PM
307 Resilient 9/19/2020 12:45 PM
308 Stressful but surviving. 9/19/2020 12:32 PM
309 Down turn 9/19/2020 9:52 AM
310 Hectic 9/18/2020 9:10 PM
311 Scared, lack of control 9/18/2020 5:40 PM
312 oh dear 9/18/2020 5:30 PM
313 Grateful 9/18/2020 2:51 PM
314 | had to lose to gain 9/18/2020 2:13 PM
315 Adversity endurance 9/18/2020 1:19 PM
316 Adaptive and grateful for our customers and communities support. 9/18/2020 12:47 PM
317 surviving 9/18/2020 12:34 PM
318 Praying to survive 9/18/2020 12:32 PM
319 Our private salon suites were built for social distancing before it was the "in" thing to do. 9/18/2020 12:14 PM
320 Worried 9/18/2020 10:19 AM
321 Fragile 9/18/2020 9:59 AM
322 Lucky to have one large project that didnt slow down - the rest has dried up. City permitting delays are killing our 9/18/2020 8:35 AM
customers.
323 Strong. Do whatever it takes. 9/18/2020 8:20 AM
324 Compromise 9/18/2020 6:45 AM
325 Hopeful 9/18/2020 6:36 AM
326 resilient 9/17/2020 9:15 PM
327 in danger of unravelling 9/17/2020 6:09 PM
328 Struggling 9/17/2020 5:24 PM
329 At least to survive in business. 9/17/2020 5:19 PM
330 Impacted 9/17/2020 4:34 PM
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Fighting Chance Fund Program Business Follow-up

Also, grateful. Considering my field, I've only had a small decrease in client volume and I'm fortunate to have a community

of people that keep my small business alive.
Worried

vulnerable

Hurting

Awesome

Saved by Senior season
Working hard

resolute reinvention

Hang on Sloopy!

hopeful

Unprepared and deflated

It is what it is

My god

Surviving

Challenging

hanging on, but worried fro what might happen
Stressful, sad and depressing
closed but slowing coming back
Resilient

I know we can make it through
Suffering

Scary

doing our best to stay safe

Grant Opportunity

quiet as in shut down yet resilient once able to re-open.

Surviving

I am essentially a front line worker ~ providing massage. | have not been seeking new clients...and have questioned my

existing ones about social distancing, etc.

SurveyMonkey

9/17/2020 4:14 PM

9/17/2020 4:00 PM
9/17/2020 3:47 PM
9/17/2020 3:36 PM
9/17/2020 2:18 PM
9/17/2020 2:01 PM
9/17/2020 1:55 PM
9/17/2020 1:54 PM
9/17/2020 1:40 PM
9/17/2020 12:54 PM
9/17/2020 12:23 PM
9/17/2020 12:17 PM
9/17/2020 12:09 PM
9/17/2020 12:06 PM
9/17/2020 11:57 AM
9/17/2020 11:55 AM
9/17/2020 11:52 AM
9/17/2020 11:51 AM
9/17/2020 11:50 AM
9/17/2020 11:46 AM
9/17/2020 11:34 AM
9/17/2020 11:29 AM
9/17/2020 11:28 AM
9/17/2020 11:05 AM
9/17/2020 10:57 AM
9/17/2020 10:50 AM
9/17/2020 10:48 AM
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Fighting Chance Fund Program Business Follow-up

Flat.
Operating at less than 50%.
non essential

Strong mindset, care of others, positive thinking & fully cooperated with all level of government guide line & instruction to
get this crisis over with...

We will handle this.
out of sync.
holding pattern

Fighting my hardest to be here on the other side for my community. 10 year journey and tons of risk. Not gonna let this stop
my passion.

no kids in care
Bad

Pivot! This crisis snuck up on us and forced us to quickly reevaluate how to stay afloat and conserve while building and
focusing on virtual sales in an overly saturated digital world. It's been a week to week struggle but we are adapting the best
we can with the resources we have available.

Sad

Struggle

Devastated, frightened that after 51 years we wouldn't survive, depressed, worried for the safety of my students
Coasting

Struggling

Sustaining and surviving.

Struggling

Essential

How will | survive

resilient

Challenging

Short term hiccup

| was afraid of how long | would be without income and if my clients would return.

surviving
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SurveyMonkey

9/17/2020 10:45 AM
9/17/2020 10:14 AM
9/17/2020 10:02 AM
9/17/2020 9:54 AM

9/17/2020 9:53 AM
9/17/2020 9:46 AM
9/17/2020 9:42 AM
9/17/2020 9:32 AM

9/17/2020 9:31 AM
9/17/2020 9:25 AM
9/17/2020 9:21 AM

9/17/2020 9:18 AM
9/17/2020 9:13 AM
9/17/2020 9:03 AM
9/17/2020 9:00 AM
9/17/2020 8:56 AM
9/17/2020 8:55 AM
9/17/2020 8:53 AM
9/17/2020 8:41 AM
9/17/2020 8:37 AM
9/17/2020 8:31 AM
9/17/2020 8:27 AM
9/17/2020 8:15 AM
9/17/2020 7:40 AM
9/17/2020 7:39 AM
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Fighting Chance Fund Program Business Follow-up

Stressful

Treading water
Essential

working on stability
flexible

Survived!

It's still standing!!
Straggling

Fearful
Unbelievable
Awesome
Sleepless nights, high anxiety
Survivors

thankful!

Wishing to survive this period till it s over

| worry that local businesses have really suffered. It will be a shame to our local vibe to see the businesses that do not

make it.

Fear

Hoping to rebuild the successful business of years past.

Devastating

Resilient

Positive and tenacious

Survival

Devastation!

Insane!!!

I'm grateful to still be able to operate my business.
fortunate

rough
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SurveyMonkey

9/17/2020 6:41 AM
9/17/2020 5:31 AM
9/17/2020 5:19 AM
9/17/2020 12:01 AM
9/16/2020 11:41 PM
9/16/2020 11:38 PM
9/16/2020 11:38 PM
9/16/2020 11:08 PM
9/16/2020 10:45 PM
9/16/2020 10:44 PM
9/16/2020 10:40 PM
9/16/2020 10:25 PM
9/16/2020 10:08 PM
9/16/2020 9:53 PM
9/16/2020 9:41 PM
9/16/2020 9:40 PM

9/16/2020 9:02 PM
9/16/2020 8:54 PM
9/16/2020 8:51 PM
9/16/2020 8:41 PM
9/16/2020 8:35 PM
9/16/2020 8:34 PM
9/16/2020 8:33 PM
9/16/2020 8:31 PM
9/16/2020 8:25 PM
9/16/2020 8:12 PM
9/16/2020 8:07 PM
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SurveyMonkey

410 Crippled 9/16/2020 8:02 PM
411 Creativity We need to be creative to stay afloat. 9/16/2020 7:49 PM
412 Busy enough. 9/16/2020 7:44 PM
413 To continue to thrive safely 9/16/2020 7:43 PM
414 Scary 9/16/2020 7:36 PM
415 helpful, very busy trying to keep it together. 9/16/2020 7:35 PM
416 Unsure of the future 9/16/2020 7:07 PM
417 Adaptable 9/16/2020 7:04 PM
418 Resilient 9/16/2020 7:03 PM
419 Surviving 9/16/2020 6:45 PM
420 Scared 9/16/2020 6:45 PM
421 Shaky, uncertain 9/16/2020 6:41 PM
422 Na 9/16/2020 6:40 PM
423 TERRIFIED FOR THE PEOPLE WHO ARE BEING CARELESS. 9/16/2020 6:36 PM
424 Struggling 9/16/2020 6:35 PM
425 suffering greatly financially 9/16/2020 6:31 PM
426 Growth 9/16/2020 6:30 PM
427 Ugh. :( 9/16/2020 6:29 PM
428 Tough climate 9/16/2020 6:26 PM
429 Lucky. 9/16/2020 6:25 PM
430 Slow 9/16/2020 6:24 PM
431 hurt 9/16/2020 6:13 PM
432 Blessed 9/16/2020 6:12 PM
433 Can | continue to operate with closing for 3 months and losing clients who haven't returned 9/16/2020 6:10 PM
434 Thankful 9/16/2020 6:05 PM
435 challenged 9/16/2020 5:57 PM
436 Between a rock and a hard place. (Neither social distancing not mask wearing is possible when your business is giving 9/16/2020 5:56 PM

facials. My ‘plan b’ was gig bartending, and that isn’t happening right now either).
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I can see the light!
Nimble
Concern

This will ruin me. And it did

is mess up some bad | been in business for 15 years never been like this

horrible

Cautiously optimistic

Scared

Destroyed

Keep our head U.K. and just keep trying ..

Very hard and tuff I & time right now

sad went from being on top of spring break to a nose dive
Telehealth

Closed

Everything will be ok in the end. If it isn't ok, it isn't the end...

Pivot and hustle

Blessed

Thankful

stress

Crisis management

Struggling

trying

Crazy

People will always want to get their hair done.
Tenuous

Rebounding

survive mode, re adapt constantly, marketing, make my product arrive to the house of customer and let them know we are

an option to their purchase behavior... we are a restaurant.

SurveyMonkey

9/16/2020 5:48 PM
9/16/2020 5:47 PM
9/16/2020 5:45 PM
9/16/2020 5:34 PM
9/16/2020 5:34 PM
9/16/2020 5:33 PM
9/16/2020 5:29 PM
9/16/2020 5:28 PM
9/16/2020 5:27 PM
9/16/2020 5:24 PM
9/16/2020 5:16 PM
9/16/2020 5:13 PM
9/16/2020 5:03 PM
9/16/2020 5:01 PM
9/16/2020 5:01 PM
9/16/2020 4:55 PM
9/16/2020 4:49 PM
9/16/2020 4:48 PM
9/16/2020 4:46 PM
9/16/2020 4:40 PM
9/16/2020 4:39 PM
9/16/2020 4:39 PM
9/16/2020 4:30 PM
9/16/2020 4:29 PM
9/16/2020 4:26 PM
9/16/2020 4:26 PM
9/16/2020 4:26 PM
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Totally pissed! Restaurants just turned into bars
suffering

Surviving

Struggling

Punishing.

Challenged

Do what we have to do to stay afloat.

Fortunate/grateful

Challenged to maintain cash flow and retain employees.
Unsure

Forever changed

It's a time and great opportunity for development of my own skills .

Resilient

The virus has crippled my business.
From 100 to Zero in one month.
Lacking.

Scary

Going down

PIVOT & GROW

surviviing

Lucky

Stalled

essential

Crushed.

Winners do what losers don’t!!
idle.

Hurting

Lucky
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SurveyMonkey

9/16/2020 4:25 PM
9/16/2020 4:25 PM
9/16/2020 4:24 PM
9/16/2020 4:21 PM
9/16/2020 4:20 PM
9/16/2020 4:17 PM
9/16/2020 4:17 PM
9/16/2020 4:16 PM
9/16/2020 4:15 PM
9/16/2020 4:12 PM
9/16/2020 4:12 PM
9/16/2020 4:10 PM
9/16/2020 4:03 PM
9/16/2020 4:01 PM
9/16/2020 3:57 PM
9/16/2020 3:55 PM
9/16/2020 3:53 PM
9/16/2020 3:53 PM
9/16/2020 3:52 PM
9/16/2020 3:49 PM
9/16/2020 3:47 PM
9/16/2020 3:45 PM
9/16/2020 3:45 PM
9/16/2020 3:43 PM
9/16/2020 3:43 PM
9/16/2020 3:43 PM
9/16/2020 3:42 PM
9/16/2020 3:42 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

492 Suffering 9/16/2020 3:37 PM
493 Never seen before covid 19 scary 9/16/2020 3:37 PM
494 Worry - 9/16/2020 3:36 PM
495 Trying to stay safe for everyone. 9/16/2020 3:35 PM
496 Tenacity 9/16/2020 3:34 PM
497 survivor 9/16/2020 3:34 PM
498 Endurance.....We will endure! 9/16/2020 3:34 PM
499 Successful 9/16/2020 3:33 PM
500 constantly readjusting operations to current requirements and conditions. 9/16/2020 3:32 PM
501 Dark days, emerging like a phoenix from the stressful ashes. 9/16/2020 3:30 PM
502 Challenging and unusual 9/16/2020 3:29 PM
503 Touch and go for a while there! 9/16/2020 3:27 PM
504 Tough 9/16/2020 3:26 PM
505 essential 9/16/2020 3:25 PM
506 resilient (I hope) 9/16/2020 3:23 PM
507 Resilience 9/16/2020 3:23 PM
508 Hope we make it 9/16/2020 3:23 PM
509 So happy we are able to return back to work and offer personal services to our clients and patients. 9/16/2020 3:23 PM
510 anxiety 9/16/2020 3:23 PM
511 Adaptive technology 9/16/2020 3:23 PM
512 Sustainable 9/16/2020 3:22 PM
513 Forced closure 9/16/2020 3:22 PM
514 Shut down 9/16/2020 3:20 PM
515 Uncertainty 9/16/2020 3:20 PM
516 Unsure of what tomorrow is going to bring. 9/16/2020 3:20 PM
517 Shaky 9/16/2020 3:19 PM
518 Roller Coaster 9/16/2020 3:19 PM
519 Nail in the coffin 9/16/2020 3:18 PM
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Fighting Chance Fund Program Business Follow-up SurveyMonkey

520 hard to survive. 9/16/2020 3:18 PM
521 Bad 9/16/2020 3:17 PM
522 treading water 9/16/2020 3:16 PM
523 Surviving rather than thriving but grateful to still have it when others have lost theirs. 9/16/2020 3:16 PM
524 Hopefull 9/16/2020 3:15 PM
525 Hanging on 9/16/2020 3:15 PM
526 Surviving 9/16/2020 3:13 PM
527 A survivor 9/16/2020 3:13 PM
528 Adapting to thrive. 9/16/2020 3:12 PM
529 Struggling but we will persevere as we always have! 9/16/2020 3:11 PM
530 we are beacon of hope 9/16/2020 3:11 PM
531 Nervous. 9/16/2020 3:10 PM
532 Stable 9/16/2020 3:09 PM
533 Scrounging and surviving. 9/16/2020 3:09 PM
534 na 9/16/2020 3:09 PM
535 Solid 9/16/2020 3:09 PM
536 Lost momentum temporarily 9/16/2020 3:08 PM
537 Very sad. | represent American Indians and they are having sever problems. Getting hand made items is hard for they are in ~ 9/16/2020 3:08 PM
need of food etc. where | would send monies for them to buy supplies they buy food.
538 Depressing growth 9/16/2020 3:08 PM
539 OMG I'M EXHAUSTED 9/16/2020 3:07 PM
540 Home 9/16/2020 3:06 PM
541 chaotic 9/16/2020 3:06 PM
542 Scary 9/16/2020 3:06 PM
543 Ride it out! 9/16/2020 3:04 PM
544 Toughest times ever 9/16/2020 3:04 PM
545 doing our best to keep positive and looking forward 9/16/2020 3:04 PM
546 slow 9/16/2020 3:03 PM
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559

Fighting Chance Fund Program Business Follow-up

Praying

Closed

pivot

Stressful
Defeated, Loss
SLOW
Blessed
difficult
Hanging in there
Struggeling
Rough
Resilient

Resilient
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SurveyMonkey

9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:02 PM
9/16/2020 3:02 PM
9/16/2020 3:02 PM
9/16/2020 3:01 PM
9/16/2020 3:00 PM
9/16/2020 3:00 PM
9/16/2020 2:59 PM
9/16/2020 2:59 PM
9/16/2020 2:58 PM
9/16/2020 2:58 PM



Fighting Chance Fund Program Business Follow-up SurveyMonkey

Q19 The Greenhouse will be observing a locally designated St. Pete Small Business Week
starting October 19 to build community awareness for small business support during this time.
Would you be interested in participating as a spotlight business to share your journey during this
time? Learn more www.stpetegreenhouse.com/smallbizweek

Answered: 677  Skipped: 92

Yes

No

I'd like to
learn more

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 35.01% 237
No 33.38% 226
I'd like to learn more 31.61% 214
TOTAL e
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Q20 If you would like to be contacted for future support or aid announcements, please enter your
preferred email address.

Answered: 492  Skipped: 277
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Fighting Chance Fund Program Business Follow-up

RESPONSES
christine.page@stpeteshuffle.com
billyk7377@gmail.com
info@dickenshouse.com
Mcarrollcfo@gmail.com
brooke@beestudios.design
geraldmorin@caysapinellas.com
davidjewelersO@yahoo.com
Tlchandcllc@gmail.com
info@joeyclay.com
poetician@yahoo.com
Bluebroomcleaningservices@gmail.com
goldensails@msn.com
rosie@harveysstpete.com
wscecina@gmail.com
clayton@prescott-engineering.com
jen.oppelt@ridg.com
info@blossomandshine.com
acjanecek@gmail.com
bill.norman@envirolight.com
hello@curiouscatbakery.com
mila@turtlemoon.net
karen@plainjanestpete.com
Jenmckeel980@gmail.com
premiertaxprofessionals.alisha@gmail.com
cfischer@doggeryice.com
kerry@recme.com

Kangj9736@gmail.com
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SurveyMonkey

DATE

10/26/2020 12:33 PM
10/23/2020 12:28 PM
10/19/2020 11:25 AM
10/16/2020 12:07 PM
10/15/2020 11:09 PM
10/8/2020 5:10 AM
10/6/2020 11:21 PM
10/5/2020 10:33 PM
10/5/2020 8:46 AM
10/4/2020 3:35 AM
10/2/2020 5:50 PM
10/2/2020 4:24 PM
10/2/2020 8:11 AM
10/1/2020 6:41 PM
9/30/2020 8:51 AM
9/29/2020 1:17 PM
9/29/2020 11:54 AM
9/29/2020 8:40 AM
9/28/2020 5:10 PM
9/28/2020 2:34 PM
9/28/2020 2:05 PM
9/28/2020 8:28 AM
9/28/2020 7:30 AM
9/26/2020 3:00 PM
9/26/2020 2:48 PM
9/26/2020 2:09 PM
9/26/2020 8:30 AM
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Fighting Chance Fund Program Business Follow-up

Bkstainedglass@msn.com
ayegarner@yahoo.com
jpolkrealtor@gmail.com
Sportscuts.milt@gmail.com
aperfctmatch5@gmail.com
guangphuong610@gmail.com
coraabell@yachoo.com
disstonoptical@yahoo.com
jackie@jackiezstyle.com
jenselpaperworks @gmail.com
Lee@PuckettStoreFixtures.com
tetsalon@gmail.com
AMBROSIAINC@MSN.COM
Jessica.bryant424@gmail.com
edgonzalez72@gmail.com
charles@thinkitai.com
self.Improvement.therapy.LLC@gmail.com
courigans@yahoo.com
sharon@phillyfinest.com
Bakpvg@aol.com
sherrysacino@mac.com
epalmtree@gmail.com
eloyne@gcsgg.com
stephanie@tuttiflutes.com
tfudge30@hotmail.com
Mistyeison@yahoo.com
rusticollc@gmail.com

Teesh6467@gmail.com
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SurveyMonkey

9/25/2020 6:14 PM
9/25/2020 11:36 AM
9/25/2020 11:36 AM
9/24/2020 10:13 PM
9/24/2020 10:07 PM
9/24/2020 10:07 PM
9/24/2020 7:48 PM
9/24/2020 5:16 PM
9/24/2020 4:46 PM
9/24/2020 3:44 PM
9/24/2020 1:51 PM
9/24/2020 2:13 AM
9/23/2020 8:42 PM
9/23/2020 8:07 PM
9/23/2020 6:03 PM
9/23/2020 5:20 PM
9/23/2020 12:36 PM
9/23/2020 12:26 PM
9/23/2020 10:06 AM
9/23/2020 9:11 AM
9/23/2020 8:57 AM
9/23/2020 4:43 AM
9/23/2020 3:49 AM
9/23/2020 1:13 AM
9/22/2020 11:45 PM
9/22/2020 11:22 PM
9/22/2020 9:55 PM
9/22/2020 9:52 PM
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Fighting Chance Fund Program Business Follow-up

Smarrkimberly @gmail.com
simplycleaner@gmail.com
toniichapman3@gmail.com
Hualian6838@gmail.com
halcommusicco@aol.com
info@radiantinspect.com
Thekenwoodgables@gmail.com
chris@galileostudios.com
info@eatscrumptious.com

Yes
scrubs@fashionscrubdepot.com
rburnett3003@yahoo.com
houseofpipes@gmail.com
tuyen_0503@yahoo.com
mcspiritt@tampabaymediation.com
Lionspaw2541@yahoo.com
wchristi@tampabay.rr.com
marlelasri@gmail.com.com
todd@toddbatescreative.com
denise.rispoli@gmail.com
Alegrant@tampabay.rr.com
drelizabethmagro@gmail.com
chucky.yu@gmail.com
reddevil0O4@aol.com
mike@olympusprinting.com
haidangtr@yahoo.com
madsciencegreatertampabay @gmail.com

Tracynguyen305@yahoo.com
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SurveyMonkey

9/22/2020 9:35 PM
9/22/2020 7:53 PM
9/22/2020 6:57 PM
9/22/2020 6:35 PM
9/22/2020 5:32 PM
9/22/2020 4:52 PM
9/22/2020 4:31 PM
9/22/2020 3:48 PM
9/22/2020 3:41 PM
9/22/2020 3:36 PM
9/22/2020 3:31 PM
9/22/2020 3:25 PM
9/22/2020 3:07 PM
9/22/2020 2:45 PM
9/22/2020 1:58 PM
9/22/2020 1:38 PM
9/22/2020 1:16 PM
9/22/2020 1:13 PM
9/22/2020 12:39 PM
9/22/2020 12:23 PM
9/22/2020 12:22 PM
9/22/2020 11:42 AM
9/22/2020 11:21 AM
9/22/2020 10:52 AM
9/22/2020 10:45 AM
9/22/2020 10:40 AM
9/22/2020 10:08 AM
9/22/2020 9:49 AM
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Fighting Chance Fund Program Business Follow-up

info@brettfuneralhome.net
dennisbixler@tampabay.rr.com
christy @placementworks.com
Starstatusevents.te@gmail.com
dapstel@icloud.com
Wdhamar@gmail.com
Jon@nautigirlbeachwear.com
kevin@onpointsportsstrategies.coms
ctravers179@me.com
Mkb452013@gmail.com
Greekmickey@outlook.com
wellsbuilderslic@yahoo.com
info@thecellphonedepot.org
INFO@CARIBBEANROTISHOP.COM
Genuineghi@gmail.com
ritualssalonstpete@gmail.com
bonniezsanchez@yahoo.com
Bgergle@gmsil.com
mrsunliqguor@gmail.com
danishabiossat@ayllur.com
greencandyl4@gmail.com
inthewaves3@gmail.com
seth.koehler@kinneykarate.com
welcomehomedesignslic@gmail.com
marchook92@gmail.com
Lydiasavane@yahoo.com
annie@anniesbeautysupply.com

Valnova@tampabay.rr.com
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SurveyMonkey

9/22/2020 9:44 AM
9/22/2020 9:32 AM
9/22/2020 9:30 AM
9/22/2020 9:14 AM
9/22/2020 9:09 AM
9/22/2020 8:29 AM
9/22/2020 8:21 AM
9/22/2020 8:12 AM
9/22/2020 8:00 AM
9/22/2020 7:56 AM
9/22/2020 7:20 AM
9/22/2020 7:06 AM
9/22/2020 3:22 AM
9/22/2020 3:10 AM
9/22/2020 2:20 AM
9/22/2020 1:34 AM
9/22/2020 1:00 AM
9/22/2020 12:10 AM
9/22/2020 12:01 AM
9/21/2020 11:35 PM
9/21/2020 11:20 PM
9/21/2020 10:58 PM
9/21/2020 10:21 PM
9/21/2020 10:20 PM
9/21/2020 10:13 PM
9/21/2020 10:00 PM
9/21/2020 9:32 PM
9/21/2020 9:03 PM
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Fighting Chance Fund Program Business Follow-up

Sacredspaceyogafl@gmail.com
rmg8746@gmail.com
ryan@crossfit727.com
jeff@avidbrew.com
cholt@tampabay.rr.com
cornerbarber@hotmail.com
muhamadjaber@gmail.com
info@pupactive.com
ISAMJABER@GMAIL.COM
laura.taylor8605@gmail.com
Steve3357@gmail.com
Angelsatplaycenter@gmail.com
natalie@seabreezeadultdaycenter.com
avfcarter@aol.com
massagepowerdu@gmail.com
Yes

Kicmds@gmail.com
OneElevensalonFl@gmail.com
maykanbuilders @knology.net
info@vet2door.com

Cindy @palmcleaners.net
aquasem@brighthouse.com
thetwistedindian@gmail.com
Theeskinstudio@gmail.com
gregglasky @aol.com
walkerr70@yahoo.com
Tasteoftheislandsfood@gmail.com

Stacy@livingroomyoga.biz
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SurveyMonkey

9/21/2020 8:46 PM
9/21/2020 8:45 PM
9/21/2020 8:37 PM
9/21/2020 8:35 PM
9/21/2020 8:31 PM
9/21/2020 8:23 PM
9/21/2020 8:22 PM
9/21/2020 8:14 PM
9/21/2020 8:10 PM
9/21/2020 7:55 PM
9/21/2020 7:43 PM
9/21/2020 7:40 PM
9/21/2020 7:36 PM
9/21/2020 7:29 PM
9/21/2020 7:28 PM
9/21/2020 7:27 PM
9/21/2020 7:20 PM
9/21/2020 7:16 PM
9/21/2020 7:11 PM
9/21/2020 6:54 PM
9/21/2020 6:49 PM
9/21/2020 6:49 PM
9/21/2020 6:35 PM
9/21/2020 6:35 PM
9/21/2020 6:24 PM
9/21/2020 6:20 PM
9/21/2020 6:20 PM
9/21/2020 6:14 PM
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Fighting Chance Fund Program Business Follow-up

Abby@hoolamonsters.com

WVazquez88@gmail.com

First , question 19 | said no as I'm shy and low profile .| would like to be kept in the loop but wanted to ck both Bowes and it
wouldn’t let me . My email is the one you have . Jrb300d@gmail.com . Thanks

mindbodystpete@gmail.com
dr.maddux@gmail.com
roger@madepossiblept.com
annetter840beach@gmail.com
Sharon@joelskosher.com
andibell601@aol.com
discoverfloridatours@gmail.com
daycare.2shays.team@gmail.com
sherribugg@yahoo.com
Somarcia53@yahoo.com
Sugarfootz4u@yahoo.com
gil@gcus.com
patti.accountingsolutions @yahoo.com
Ccmault@yahoo.com
jenn@clearlabs.org
steven@theephotoninja.com
chagothemidtownbarber@gmail.com
chrissie0328@gmail.com
gracealfiero@gmail.com
hal@verticalventures.com
Relaxrenew5501@tampabay.rr.com
adventure9001mlk @aol.com
vicki@burgfitness.com

bianca647777@yahoo.com
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9/21/2020 6:12 PM
9/21/2020 6:01 PM
9/21/2020 5:59 PM

9/21/2020 5:56 PM
9/21/2020 5:55 PM
9/21/2020 5:54 PM
9/21/2020 5:41 PM
9/21/2020 5:25 PM
9/21/2020 5:25 PM
9/21/2020 5:22 PM
9/21/2020 5:17 PM
9/21/2020 5:14 PM
9/21/2020 5:14 PM
9/21/2020 5:14 PM
9/21/2020 5:11 PM
9/21/2020 5:05 PM
9/21/2020 4:59 PM
9/21/2020 4:50 PM
9/21/2020 4:50 PM
9/21/2020 4:48 PM
9/21/2020 4:48 PM
9/21/2020 4:47 PM
9/21/2020 4:45 PM
9/21/2020 4:38 PM
9/21/2020 4:30 PM
9/21/2020 4:25 PM
9/21/2020 4:24 PM
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Fighting Chance Fund Program Business Follow-up

jbmaya2@gmail.com
joan.patterson@gildeweys.com
Erik@northshoreinsurancegroup.com
Linkfaderl@hotmail.com
Dave@Celebrations24.com
carmen@maisonbeaudry.com
kravndesign@aol.com
Krs1229@yahoo.com

Barry @DirectHRinc.com
sfee@sdfitsolutions.com
rachel@manestayhairstudio.com
shaybalisharon@gmail.com
Psalmsbrittle@gmail.com
HELLO@LOVEMONADE.COM
hhamarl113@gmail.com
hbrookey @gmail.com
KrporterlO@gmail.com
Smeacham1234@gmail.com
doug@dougkingcontracting.com
Anniesalisbury @yahoo.com
Botanicayemaya2016@gmail.com
Celine@valhallabakery.com
Tanika_77@hotmail.com
Coryjchaplin@gmail.com
MRTIM@AFTERSCHOOL-SPORTS.COM
Tanishascantling@gmail.com
jewishpress@aol.com

rob@robcravenlaw.com
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SurveyMonkey

9/21/2020 4:22 PM
9/21/2020 4:21 PM
9/21/2020 4:21 PM
9/21/2020 4:17 PM
9/21/2020 4:08 PM
9/21/2020 4:08 PM
9/21/2020 4:07 PM
9/21/2020 4:03 PM
9/21/2020 4:01 PM
9/21/2020 3:58 PM
9/21/2020 3:56 PM
9/21/2020 3:55 PM
9/21/2020 3:55 PM
9/21/2020 3:55 PM
9/21/2020 3:55 PM
9/21/2020 3:52 PM
9/21/2020 3:51 PM
9/21/2020 3:50 PM
9/21/2020 3:49 PM
9/21/2020 3:49 PM
9/21/2020 3:49 PM
9/21/2020 3:46 PM
9/21/2020 3:44 PM
9/21/2020 3:41 PM
9/21/2020 3:40 PM
9/21/2020 3:30 PM
9/21/2020 3:30 PM
9/21/2020 3:29 PM



195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222

Fighting Chance Fund Program Business Follow-up

doug@logomotiveonline.com
rgrp@roneydesign.com
Nick@etrikeco.com

no
demery@executivereporting.com
salon.color2011@gmail.com
dwn_chs@yahoo.com
meupton@worldpartnerships.org
lavishco.hairstudio@gmail.com
alexia@reachstpete.org
bluskies15@gmail.com
Amandasanford.990.as@gmail.com
colleenmcarnes@gmail.com
paula.parrish@moreanartscenter.org
irene@dmglass.com

Orders @floridastategraphics.com
stacybrown358@gmail.com
daggo44@icloud.com
goldencollardogs @gmail.com
Itscateringforsoul@yahoo.com
teamtouch@att.net
email@tiftours.com
khan7475@yahoo.com
greekmickey @outlook.com
joan@Ahillstravel.com
independentstpete@bgmail.com
glamajamal@yahoo.com

breascoffee@gmail.com
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9/21/2020 3:28 PM
9/21/2020 3:24 PM
9/21/2020 3:19 PM
9/21/2020 3:19 PM
9/21/2020 3:15 PM
9/21/2020 3:14 PM
9/21/2020 3:13 PM
9/21/2020 3:13 PM
9/21/2020 3:12 PM
9/21/2020 3:11 PM
9/21/2020 3:10 PM
9/21/2020 3:09 PM
9/21/2020 3:07 PM
9/21/2020 3:05 PM
9/21/2020 3:04 PM
9/21/2020 3:03 PM
9/21/2020 3:02 PM
9/21/2020 3:00 PM
9/21/2020 2:59 PM
9/21/2020 2:59 PM
9/21/2020 2:54 PM
9/21/2020 2:54 PM
9/21/2020 2:51 PM
9/21/2020 2:46 PM
9/21/2020 2:45 PM
9/21/2020 2:44 PM
9/21/2020 2:44 PM
9/21/2020 2:43 PM
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Fighting Chance Fund Program Business Follow-up

vjollcagjoni@aol.com
john@punkysbar.com
swimzone@tampabay.rr.com
bslcompany @yahoo.com
elmoret@tbinnovates.com
friskybusiness2317@gmail.com
mdellapenna@verizon.net
director@gcaa-fl.org
paula.macdonald@imagesuitepr.com
mholmesd@gmail.com
kruteldmack68@yahoo.com
sabaabigail@gmail.com

Kendrick Q. Scott
bobbi@thelurestpete.com
kelly@forecastsunny.com

betty @fisheree.com
haleyp@passportandduffelbag.com
maryanna@mamexhibitdesign.com
info@husonics.com
pippapelure@tampabay.rr.com
nancy @pregnancytreasures.com
Info@pendletonpetcare.com
Skindeepstpete@gmail.com
vtyszko@tampabay.to.com
paulhsu01l@gmail.com
Kelly@vitalitycbhc.com
fancynancy2002@yahoo.com

cocomedspa@gmail.com
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SurveyMonkey

9/21/2020 2:43 PM
9/21/2020 2:42 PM
9/21/2020 2:42 PM
9/21/2020 2:41 PM
9/21/2020 2:41 PM
9/21/2020 2:40 PM
9/21/2020 2:40 PM
9/21/2020 2:36 PM
9/21/2020 2:35 PM
9/21/2020 2:35 PM
9/21/2020 2:34 PM
9/21/2020 2:34 PM
9/21/2020 2:33 PM
9/21/2020 2:31 PM
9/21/2020 2:31 PM
9/21/2020 2:31 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:30 PM
9/21/2020 2:29 PM
9/21/2020 2:29 PM
9/21/2020 2:29 PM
9/21/2020 2:28 PM
9/21/2020 2:27 PM
9/21/2020 2:27 PM
9/21/2020 2:27 PM
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Fighting Chance Fund Program Business Follow-up

juli@mindbodylab.com
esther@alladministrativesolutions.com
karen@mediagaragegroup.com
clayton811lharmon@gmail.com
practically_pikasso@yahoo.com
sales@newcitysigns.com
broadsafety @gmail.com

rumbabuns @aol.com
christine@sensational-health.net
freedomgreenclean@gmail.com
d.arvin@me.com
Atygersproduction@gmail.com
slammershop@gmail.com
justin@spa801.com
thepaperycompany @gmail.com
Pedro@nspfitness.com
sunshinekittycatfe@gmail.com
nhontin@gmail.com
OTTOZ4SALE@GMAIL.COM
cch5050@yahoo.com
kim@taxandaccountingbythebay.com
ZELLISON@NEWVISIONBEHAVIORALHEALTH.COM
nailtasticspa@gmail.com
jason.acker@criticalhitgames.biz
sjanicki@janickienvironmental.com
Melissa.spintensity @gmail.com
wbernhard@mysalonsuite.com

Info@prestigelaserstudio.com
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SurveyMonkey

9/21/2020 2:26 PM
9/21/2020 2:26 PM
9/21/2020 2:24 PM
9/21/2020 2:24 PM
9/21/2020 2:23 PM
9/21/2020 2:21 PM
9/21/2020 1:31 PM
9/21/2020 12:32 PM
9/21/2020 10:46 AM
9/21/2020 10:38 AM
9/20/2020 7:01 PM
9/20/2020 6:30 PM
9/20/2020 9:21 AM
9/19/2020 3:23 PM
9/19/2020 2:41 PM
9/19/2020 12:45 PM
9/19/2020 12:32 PM
9/19/2020 9:52 AM
9/18/2020 9:10 PM
9/18/2020 5:30 PM
9/18/2020 2:51 PM
9/18/2020 2:13 PM
9/18/2020 1:19 PM
9/18/2020 12:47 PM
9/18/2020 12:34 PM
9/18/2020 12:32 PM
9/18/2020 12:14 PM
9/18/2020 10:19 AM



279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306

Fighting Chance Fund Program Business Follow-up

balletacademyofstpete@gmail.com
gnewman@redboxplus.com
charlieparkerpottery @gmail.com
Higherself.inc@gmail.com
centralavenuesigns @gmail.com
teresemariemiller@gmail.com
Kim@kimsnowpersonaltraining.com
npatel50@gmail.com
obistro6661@gmail.com
Teresac.Imt@gmail.com
TangeeTLC@AOL.Com
michelle@daileyadv.com
mpircalendar@gmail.com
carol@thomasbruce.com
trailers@slideon.com
business@stpeteopera.org
fjilannetti@gmail.com
scott.warren@rushcycle.com
tarat5757@gmail.com
jenna@carriagehouse.consulting
Ajtullol@gmail.com
ligondentalgroup@gmail.com
Pierrementor61@gmail.com
adam@vampt.co
rebecca@conscious-accounting.com
Girlwiz@yahoo.com
landrews1947@gmail.com

jay @floridadigitalstudios.com
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SurveyMonkey

9/18/2020 9:59 AM
9/18/2020 8:35 AM
9/18/2020 6:45 AM
9/17/2020 9:15 PM
9/17/2020 6:28 PM
9/17/2020 6:09 PM
9/17/2020 5:24 PM
9/17/2020 5:19 PM
9/17/2020 4:22 PM
9/17/2020 4:14 PM
9/17/2020 4:00 PM
9/17/2020 3:36 PM
9/17/2020 2:18 PM
9/17/2020 2:01 PM
9/17/2020 1:55 PM
9/17/2020 1:54 PM
9/17/2020 1:40 PM
9/17/2020 1:37 PM
9/17/2020 12:59 PM
9/17/2020 12:54 PM
9/17/2020 12:23 PM
9/17/2020 12:22 PM
9/17/2020 12:09 PM
9/17/2020 12:06 PM
9/17/2020 11:55 AM
9/17/2020 11:52 AM
9/17/2020 11:51 AM
9/17/2020 11:50 AM



307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334

Fighting Chance Fund Program Business Follow-up

david@impulseclics.com
jobs@lightningprint.net
Imontel@tampabay.rr.com
gracie@petpalanimalshelter.com
InnovativeHairstylez11@yahoo.com
kathryn@newdirectioncs.org

amy @aladdenpilates.com
TBDtrivia@gmail.com
Ikbarchie@aol.com
Donnalynn19@gmail.com
aboutdolls@yahoo.com
Fraysdonut16thstreet@gmail.com
tomnbullet@tampabay.rr.com
Info@stpetesaltworks.com
aalex1215@verizon.net

Yes

afterburnt@yahoo.com
manager@taxandaccountingbythebay.com
hawthornebottleshoppe@gmail.com
Ms.P@academyofballetarts.org
hairdetailing@yahoo.com
jessicamontero3@aim.com
mok7@verizon.net
beverlygrant54@gmail.com
edgarfw@aol.com
ryang@jpfirm.com
ryan@maximodesigngroup.com

jscilligo@theoutsourcemediagroup.com
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SurveyMonkey

9/17/2020 11:46 AM
9/17/2020 11:34 AM
9/17/2020 11:29 AM
9/17/2020 11:28 AM
9/17/2020 11:12 AM
9/17/2020 11:05 AM
9/17/2020 10:57 AM
9/17/2020 10:50 AM
9/17/2020 10:48 AM
9/17/2020 10:14 AM
9/17/2020 10:02 AM
9/17/2020 9:54 AM
9/17/2020 9:53 AM
9/17/2020 9:32 AM
9/17/2020 9:31 AM
9/17/2020 9:25 AM
9/17/2020 9:21 AM
9/17/2020 9:13 AM
9/17/2020 9:11 AM
9/17/2020 9:03 AM
9/17/2020 8:56 AM
9/17/2020 8:55 AM
9/17/2020 8:53 AM
9/17/2020 8:51 AM
9/17/2020 8:37 AM
9/17/2020 8:31 AM
9/17/2020 8:27 AM
9/17/2020 7:50 AM



335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362

Fighting Chance Fund Program Business Follow-up

mare.parker@ymail.com
dorothymull58@yahoo.com
Jianne@maidtoorderfl.com
jebihara@rizembe.com
almhnp@gmail.com

Clrkempny @aol.com
searchservicesofflorida@gmail.com
hnova2002@aol.com
Keith.Harris@ApexAccountingSolution.com
Hair@studiopaulette.com
Idan.babieslivesmatter@yahoo.com
bonnie@bonniebarlow.com
629littlered@gmail.com
Lina_mar@msn.com
Dogcrafters@gmail.com

corikay @hotmail.com
tia_hairstylist@yahoo.com
Info@navayogastudio.com
Inbloomcatering@yahoo.com
anthonymtraynor@aol.com
mrs.ross0724@gmail.com
fyi@tampabay.rr.com
Kim@missionfitnessdtsp.com
Theartofsciencekids @yahoo.com
jazzmine825@aol.com

book @justbbeautiful.me
datagirl27@gmail.com

seasonsofcareinc@gmail.com
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SurveyMonkey

9/17/2020 7:40 AM
9/17/2020 7:39 AM
9/17/2020 6:41 AM
9/17/2020 5:31 AM
9/16/2020 11:41 PM
9/16/2020 11:38 PM
9/16/2020 11:38 PM
9/16/2020 11:08 PM
9/16/2020 10:45 PM
9/16/2020 10:44 PM
9/16/2020 10:40 PM
9/16/2020 10:25 PM
9/16/2020 9:53 PM
9/16/2020 9:41 PM
9/16/2020 9:17 PM
9/16/2020 8:54 PM
9/16/2020 8:51 PM
9/16/2020 8:41 PM
9/16/2020 8:35 PM
9/16/2020 8:33 PM
9/16/2020 8:25 PM
9/16/2020 8:07 PM
9/16/2020 8:02 PM
9/16/2020 7:49 PM
9/16/2020 7:44 PM
9/16/2020 7:43 PM
9/16/2020 7:36 PM
9/16/2020 7:35 PM



363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390

Fighting Chance Fund Program Business Follow-up

jannie_small@yahoo.com

bobby @animefix.com
taylor@elevatestpete.fit
mike@toltec.net
golfrepaircenter@verizon.net
Rebecagerena@yahoo.com
rebeccagibbonsaac@gmail.com
Na

AECSLLC2018@GMAIL.COM
Info@claycenterofstpetersburg.com
karencuervo@gmail.com
atilolconsultingsolutions@gmail.com
Denise@think-quik.com
tampapigroast@gmail.com
info@Ilabbikes.com
Annie@annietheanimalnanny.com
joeawn@msn.com
bogwen535@yahoo.com
storehouse333@yahoo.com
dianaabsher2@gmail.com
asholloway77@gmail.com
todd@gozonewifi.com
spabykelly@gmail.com
alissa389@gmail.com
admin@bar548.com
ACCOUNTING@USAXRAY.COM
lance@lanceolsonassociates.com

info@mundialmedical.com
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SurveyMonkey

9/16/2020 7:19 PM
9/16/2020 7:07 PM
9/16/2020 7:04 PM
9/16/2020 7:03 PM
9/16/2020 6:55 PM
9/16/2020 6:45 PM
9/16/2020 6:41 PM
9/16/2020 6:40 PM
9/16/2020 6:36 PM
9/16/2020 6:35 PM
9/16/2020 6:31 PM
9/16/2020 6:30 PM
9/16/2020 6:29 PM
9/16/2020 6:26 PM
9/16/2020 6:25 PM
9/16/2020 6:24 PM
9/16/2020 6:13 PM
9/16/2020 6:12 PM
9/16/2020 6:12 PM
9/16/2020 6:10 PM
9/16/2020 5:59 PM
9/16/2020 5:57 PM
9/16/2020 5:56 PM
9/16/2020 5:48 PM
9/16/2020 5:48 PM
9/16/2020 5:48 PM
9/16/2020 5:47 PM
9/16/2020 5:45 PM



391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418

Fighting Chance Fund Program Business Follow-up

msanimus @aol.com
aminata66@gmail.com
mmittermayr@stpetetravel.com
jensprung@yahoo.com
Doosamazingsegwaytours @yahoo.com
Berrybossacai@gmail.com
hatdjj2780@gmail.com
geoniesservices@gmail.com
annielus5@gmail.com
amanda@designamandale.com
danni.letendre@gmail.com
anitricebutler@yahoo.com
dryczek84@gmail.com
chaimixology @gmail.com
tom@jadetreewellness.com
info@bulagallery.com
Amanda@ashecouture.com
megan.brady731@gmail.com
deuceslivestpetemainstreet@gmail.com
islandmassagesuzanne@gmail.com
Danielle@flfoodsafetysystems.com
jdhobson1962@yahoo.com
claudia895claudi@aol.com
thealeandthewitch@msn.com
esiplin@empactsolutions.info
goodtouch@yahoo.com

kelley @karmaeatery.com

charris@crgnet.net
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SurveyMonkey

9/16/2020 5:34 PM
9/16/2020 5:34 PM
9/16/2020 5:33 PM
9/16/2020 5:29 PM
9/16/2020 5:27 PM
9/16/2020 5:24 PM
9/16/2020 5:16 PM
9/16/2020 5:13 PM
9/16/2020 5:01 PM
9/16/2020 5:01 PM
9/16/2020 4:55 PM
9/16/2020 4:49 PM
9/16/2020 4:48 PM
9/16/2020 4:46 PM
9/16/2020 4:40 PM
9/16/2020 4:39 PM
9/16/2020 4:30 PM
9/16/2020 4:29 PM
9/16/2020 4:28 PM
9/16/2020 4:26 PM
9/16/2020 4:26 PM
9/16/2020 4:26 PM
9/16/2020 4:26 PM
9/16/2020 4:25 PM
9/16/2020 4:24 PM
9/16/2020 4:21 PM
9/16/2020 4:17 PM
9/16/2020 4:15 PM



419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446

Fighting Chance Fund Program Business Follow-up

lynnharrelljohnson@gmail.com
sasha6S@6sboutique.com
triangletreeservicel@yahoo.com
wilson@juncyber.com
PhilipCDobson@gmail.com
mccoy2412@gmail.com
thecrossman@tampabay.rr.com
grossnoles@gmail.com
Jocelynehair @gmail.com
merchantstpete@gmail.com
joel@2hungrydogs.com
daviscortnei@gmail.com

stay @theinnonthird.com
malkinvladimir@yahoo.com
elsie@solidredstudios.com
flipntasty @yahoo.com
g73williams@gmail.com
Jean@Signature-Source.com
mrice@catalogfirst.com
pkasperl23@gmail.com
labuddecreassist@gmail.com
loveshackholdings@gmail.com
anita@otf.me
samsoth@gmail.com
Mastertonyperri@gmail.com
lovefoodcentral@gmail.com
cher@customlocatorsunlimited.com

Carey@ccsboutique.com
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SurveyMonkey

9/16/2020 4:12 PM
9/16/2020 4:12 PM
9/16/2020 4:11 PM
9/16/2020 4:03 PM
9/16/2020 4:01 PM
9/16/2020 3:57 PM
9/16/2020 3:55 PM
9/16/2020 3:53 PM
9/16/2020 3:53 PM
9/16/2020 3:52 PM
9/16/2020 3:49 PM
9/16/2020 3:47 PM
9/16/2020 3:47 PM
9/16/2020 3:45 PM
9/16/2020 3:45 PM
9/16/2020 3:45 PM
9/16/2020 3:44 PM
9/16/2020 3:43 PM
9/16/2020 3:43 PM
9/16/2020 3:42 PM
9/16/2020 3:37 PM
9/16/2020 3:36 PM
9/16/2020 3:35 PM
9/16/2020 3:34 PM
9/16/2020 3:33 PM
9/16/2020 3:32 PM
9/16/2020 3:27 PM
9/16/2020 3:26 PM



447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474

Fighting Chance Fund Program Business Follow-up

anchorihs @gmail.com
irina@bbdlifestyle.com
jbrant@masseylawgrouppa.com
Wet2wld@aol.com

bustersantiques @gmail.com
inffo@jamesinsurancesolutions.com
Turnkeytampa@yahoo.com
kevinshawemail@yahoo.com
owner@pedalpubstpete.com
jkinglang@aol.com
jeffseyfarth21763@gmail.com
Aaron.william@aol.com
mikepricema@gmail.com
divyangcoinlaundry2016@gmail.com
tcb@tampabay.rr.com
bodhibasics@gmail.com
musicandmellc @outlook.com
Runwitit34@gmail.com
jamiesgrooming@aol.com
cassie@wonderlandfloralart.com
pinellascbddelivery @gmail.com
info@designstoshine.com
doug@silverwind.biz
katie@katiesfinecookies.com
ABUL_BHUIYAN@HOTMAIL.COM
petalheavenflorist@yahoo.com
kristina@maddentherapysolutions.com

Redcloud1@tampabay.rr.com
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SurveyMonkey

9/16/2020 3:25 PM
9/16/2020 3:24 PM
9/16/2020 3:23 PM
9/16/2020 3:23 PM
9/16/2020 3:23 PM
9/16/2020 3:23 PM
9/16/2020 3:22 PM
9/16/2020 3:22 PM
9/16/2020 3:20 PM
9/16/2020 3:20 PM
9/16/2020 3:19 PM
9/16/2020 3:19 PM
9/16/2020 3:18 PM
9/16/2020 3:18 PM
9/16/2020 3:17 PM
9/16/2020 3:16 PM
9/16/2020 3:16 PM
9/16/2020 3:15 PM
9/16/2020 3:13 PM
9/16/2020 3:12 PM
9/16/2020 3:11 PM
9/16/2020 3:11 PM
9/16/2020 3:10 PM
9/16/2020 3:09 PM
9/16/2020 3:09 PM
9/16/2020 3:08 PM
9/16/2020 3:08 PM
9/16/2020 3:08 PM



475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492

Fighting Chance Fund Program Business Follow-up

vivia@viviabarron.com
inffo@pompomsstpete.com
ssgcfl@gmail.com
gowertouch@gmail.com
pergamopapergoods @gmail.com
manager@miosgrill.com
vintagemodernstpete@gmail.com
crlaurenzi@gmail.com
820vending@gmail.com
educatemonroe@yahoo.com
janet@destinationbetter.com
Thedawnrunner@gmail.com
dru@stpetemad.com
info@citrusblossomcandles.com
irideusedbicycles@gmail.com
baycrestvet@gmail.com
emy@me-therapy.com

Mpm4077@msn.com
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SurveyMonkey

9/16/2020 3:08 PM
9/16/2020 3:07 PM
9/16/2020 3:06 PM
9/16/2020 3:06 PM
9/16/2020 3:04 PM
9/16/2020 3:04 PM
9/16/2020 3:04 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:03 PM
9/16/2020 3:02 PM
9/16/2020 3:02 PM
9/16/2020 3:02 PM
9/16/2020 3:01 PM
9/16/2020 3:00 PM
9/16/2020 3:00 PM
9/16/2020 2:58 PM



